H.E.B. Pharmacy #484, Pharmacy License No. 21172, Spring Branch, TX. Alleged violation: alleged
violation by Christopher Ken Kwan (see above). Agreed Board Order accepted by licensee and entered by
the Board on 2-14-07: license reprimanded; fined $1,500; and must develop and implement a Continuous
Quality Improvement Program (to include peer review) for purposes of preventing and handling dispensing
errors.



