2-1-1 Referral System

The 2-1-1 Texas Information and Referral Network, a statewide telecommunications network is providing 24/7 evacuation, sheltering and general information during the disaster.  

Special telecommunications routing is established to enable the twenty-five 2-1-1 centers to function as a single call center, taking calls in a round-robin fashion to ensure that hurricane callers receive priority access to a call specialist.  

Due to the uncertainty of cell phone access from providers outside of Texas, the 2-1-1 Texas system also implemented a toll-free number.  The official Hurricane Evacuation number is 1-888-312-4567.

Calls/Needs:

In addition to general information calls, the 2-1-1 Texas system is handling calls related to the following:

· Shelter location information, 

· Information about access to available medical care, such as dialysis, 

· Requests for food,

· Requests for prescription assistance,

· Requests for diapers and formula,

· Information related to accessing out of state Food Stamp benefits,

· Reassurance to evacuees unable to contact loved ones,
· Donation and volunteer information.   
Food Stamps

All individuals that are displaced by Hurricane Katrina and appear in HHSC eligibility offices are being treated as expedited Food Stamp applicants, regardless of previous receipt of benefits in another state, and regardless of some eligibility factors. 

Specifically: 

· Because the situation makes proof of income and assets are difficult, client statement for income and other eligibility factors will be accepted.

· Resources are disregarded, if they place the household over the FS resource limit.

· If some or all of the household’s income is not available to the applicant, that income will not be counted against eligibility (workers will document client statement and certify the case based on the income that is available). 

For applications filed September 1, or after, benefits will be certified for the month of September. Extending these benefits for longer periods may be revisited in the coming days as the extent of the term of the need becomes clearer.

Recipients with an EBT card from an affected state can access and use those benefits in Texas at larger retailers such as HEB, Kroger, and Wal-Mart. Louisiana has applied for a disaster declaration that will allow them, among other things, to load all recipients’ benefits onto their EBT card on September 1 (as opposed to a staggered issuance) and to issue a supplemental payment to compensate for damaged food. This will benefit displaced FS recipients that have their EBT card. 

All impacted offices will have extended hours during the duration of this situation (staff volunteers from regions that are affected to a lesser degree are assisting).  

Shelter Assistance

Emergency Services Program will provide water and ice to sites housing refugees. 

HHSC will continue to contact retailers to request donations of food, ice, and water for staff and clients in local HHSC offices. 

Long Term Care 

DADS is coordinating the use of available nursing facility beds on an as needed basis.  Several residents of Louisiana facilities already have relocated to Texas facilities.

Area Agencies on Aging are providing information on shelter and other assistance.

Prescription Medications

Louisiana officials will enroll Texas pharmacies as Louisiana providers, allowing Louisiana Medicaid recipients to access medications.  Texas is broadcasting this information both through HHSC and the Texas Pharmacy Association.

Medical Care

The federal Centers for Medicare and Medicaid are establishing public health centers (a.k.a. disaster hospitals) throughout the region. 

HHS enterprise agencies have deployed medical personnel, and have additional personnel on standby to address health care needs.

Family and Protective Services

DFPS is expediting the issuance of a license for a residential treatment facility in Corpus Christi to serve children from a New Orleans facility with serious behavioral problems.  49 children from this facility currently are housed in a school gymnasium in Baton Rouge.

DFPS will assist providers in opening space in Day or Residential Care to displaced children.  DFPS will actively monitor any placement in foster homes or facilities to ensure the safety of these children.

