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Volunteer Opportunities


American Red Cross

Red Cross disaster relief volunteers focus on meeting the needs of persons affected by emergencies or disasters. Red Cross volunteers provide shelter, food, public assistance and mental health services. To volunteer, visit the nearest chapter of the American Red Cross or www.redcross.org.

Citizen Corps Programs

In Texas, the Citizen Corps Program is administered by the Texas Association of Regional Councils (TARC), an organization founded in 1973 to assist the state’s 24 regional councils 

of government with disaster preparedness and other community needs. TARC staff includes the statewide coordinator for all the groups that belong to the Citizen Corps Program, including: 

(1) Citizen Corps Councils; (2) Community Emergency Response Teams (CERT); (3) the 

Medical Reserve Corps (MRC); (4) Fire Corps; (5) Volunteers in Police Service (VIPS); and (6) Neighborhood Watch programs. Citizen Corps is a grassroots program that supports all first responders in various capacities. For more information on the Citizen Corps Program, visit 

www.texascitizencorps.org and click on Citizen Corps Programs or www.citizencorps.gov. 

The following three groups are most actively involved in disaster response:

Citizen Corps Councils
Citizen Corps Councils offer volunteers opportunities to support their local fire, law enforcement, emergency services and public health efforts. Citizen Corps volunteers assist local emergency service providers with preparedness, prevention, response and recovery services – all in an effort to help make Texas communities safer, stronger and better prepared for all emergencies and disasters. For more information, visit www.citizencorps.gov or www.texascitizencorps.org.

Community Emergency Response Teams (CERT)

The CERT program trains youth and adults to respond effectively to emergency situations in their communities. CERT volunteers provide support to first responders, assist victims of emergencies or disasters, and help with managing disaster sites. CERT volunteers also train individuals in their neighborhoods, work places and schools on basic disaster response skills such as fire suppression, urban search and rescue, and first aid. Visit www.citizencorps.gov/cert/index.shtm or www.texascitizencorps.org.


Medical Reserve Corps (MRC)

MRC units are composed of local medical and lay individuals who assist their communities in disaster response and recovery. MRC units include physicians, nurses, pharmacists, dentists and veterinarians, along with chaplains, interpreters, office workers, legal advisors and lay individuals, whose skills and expertise may be needed during or after a disaster. To learn more about Texas MRC units, visit www.txregionalcouncil.org and click on Citizen Corps Programs.


Local Public Health Departments
Many local health departments in Texas recruit and support volunteers who are able and willing to assist their communities with disaster preparedness and response. Call your local health department for more information on volunteer opportunities or visit the DSHS Web site: www.dshs.state.tx.us.

Texas Voluntary Organizations Active in Disaster (VOAD)

Texas VOAD is a humanitarian association of independent voluntary organizations that may be active in all phases of disasters: prevention, preparedness, response and recovery. Texas VOAD is a network for organizations active in disaster and provides cooperation, coordination, communication and collaboration for its member groups. VOAD members include Adventist Community Services, Air Land Emergency Resource Team, America’s Second Harvest, American Radio Relay League, B’nai B’rith, Catholic Charities, Lutheran Social Services of Texas, Mennonite Disaster Services, Nazarene Disaster Response, Society of St. Vincent de Paul, Texas Baptist Men, The Salvation Army and others. Visit www.txvoad.org for more information.

United Ways of Texas

United Ways of Texas is the voluntary state association for Texas United Ways. United Ways of Texas currently recognizes 69 local United Way member organizations. United Ways of Texas partners with charitable foundations, community organizations and state agencies to educate and engage Texans from all walks of life on issues critical to our state, ranging from the linkages between early childhood education and economic development, to the realities confronted by the elderly in rural communities, to disaster preparedness and response. Visit www.uwtexas.org.

Volunteer Centers

Partnering with FEMA and the National Voluntary Organizations Active in Disaster (VOAD), the Points of Light Foundation & Volunteer Center National Network is the lead organization in the management of unaffiliated disaster volunteers. Volunteer Centers work to match volunteer skills and interests to needs in their communities. Two national programs connect individuals to local volunteer opportunities that match their interests and skills:  

· 1-800-Volunteer.org is a national Web site portal, one of the nation's largest volunteer management software and recruitment systems;

· 1-800-Volunteer (1-800-865-8683) is a national, toll-free, voice response system that connects volunteers to local organizations and enables the efficient mobilization of volunteers during large-scale disasters.

For more information, visit www.pointsoflight.org/centers.
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