
Texas State Board of Pharmacy 
Committee on Pharmacy Technician Certification Examination 

January 28, 2009 
Wm. Hobby Building, Tower II-500 

 
MINUTES 

 
 
The meeting was called to order by Committee Chair Jeanne Waggener, R.Ph., 
at 9:40 a.m.  Committee Members present included Rosemary Combs and Alice 
Mendoza, R.Ph.  Staff members present included Gay Dodson, R.Ph., Executive 
Director/Secretary; Kerstin Arnold, General Counsel; Allison Benz, Director of 
Professional Services; Cathy Stella, Director of Administrative Services & 
Licensing; and Carol Willess, Licensing Program Specialist.   
 
Audience members included Rebecca M. Rabbitt, CEO, of the Institute for the 
Certification of Pharmacy Technicians (ICPT); Melissa Muir Corrigan, R.Ph., 
Executive Director/CEO of the Pharmacy Technician Certification Board (PTCB); 
and Kathy Barber, representing the Texas Federation of Drug Stores. 
 
Ms. Dodson read an opening statement that stated the purpose of the meeting, 
which was to consider and discuss approval of entities providing examination and 
certification of pharmacy technicians and possibly reach a decision regarding a 
recommendation to the full Board. 
 
The Committee Members reviewed and discussed the following options for 
recommendation to the board: 
 
Option 1: No change - continue with current vendor 
 
Option 2: Allow both exams with no evaluation of content equivalency or bid 

process 
 
Option 3: Allow both exams with evaluation of content equivalency; no bid 

process 
 
Option 4: Require bid process that may result in one or both exams; 

evaluation of content may be decided at later date. 
 
After discussion, Ms. Combs made the motion to recommend Option #4 to the 
full Board at the February 10, 2009, Board Business Meeting.  The motion was 
seconded by Ms. Mendoza and passed unanimously. 
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The Committee Members directed staff to develop cost estimates for the 
February Board Business Meeting, including fees for an independent 
psychometrician to assist staff in conducting the following exercises: 
 
1)     Develop bid specifications for the bid proposal that will provide enough 

information to the psychometrician to perform each evaluation;  
 
2)     Evaluation of the responses to the bid proposal;  
 
3)     Perform an independent evaluation of both exams to determine validity; 

and 
 
4)     Perform an evaluation of the content of both exams.  This exercise 

assumes that the evaluator will have access to the blueprint and/or test 
questions.  Representatives from both PTCB and ICPT were agreeable to 
this access, provided that the security and confidentiality of these exams 
were maintained. 

 
The meeting adjourned at 11:05 a.m. 
 
 
APPROVED:        
 
 
_____________________________________ 
W. Benjamin Fry, R.Ph. 
President 

 
 
___________________________________ 
Gay Dodson, R.Ph. 
Executive Director/Secretary 
 
 
 
 
 
 
 
 
 
 
February 10, 2009 



























































































































































































































































 
 

 
 
 
January 18, 2009 
 
 
Mr Hal Wand 
Executive Director 
Arizona State Board of Pharmacy 
1700 West Washington – Suite 250 
Phoenix, AZ 85007 
 
Dear Hal and Members of the Arizona Board of Pharmacy: 
 
NABP is aware of recent correspondence to the Arizona Board of Pharmacy by a 
representative of Quarles & Brady and the Institute for Certification of Pharmacy 
Technicians (ICPT).  Included in that correspondence are references to NABP, the 
Pharmacy Technician Certification Board (PTCB), and the state boards of pharmacy.  
NABP respectfully requests your consideration of the following clarifications. 
 
NABP did, as noted on Page 2 of the Quarles & Brady letter, indicate that accreditation 
by the National Commission for Certifying Agencies (NCCA) is “an independent audit 
by certification experts [that] ensures [a] certification program adheres to current 
standards in the certification industry.”  However, it is important for the Arizona Board of 
Pharmacy to understand that the statement issued by NABP and referenced in the Quarles 
& Brady letter does not state or imply that NCCA accreditation of the Pharmacy 
Technician Certification Examination (PTCE) and ExCPT is an indication that the 
examinations are equivalent.  In fact, it is not possible for NABP to make such a 
determination based solely upon NCCA accreditation because, as noted by NCAA on its 
web site, “NCCA accreditation certifies a process that adheres to accepted standards 
and criteria and does not determine content of the examination.”  
 
The NCCA web site notes specifically that: “Certification organizations that submit their 
programs for accreditation are evaluated based on the process and products, not the 
content, and are therefore applicable to all professions and industries.”   In NABP’s 
opinion, the NCAA accreditation is an assessment, in a generic manner applicable across 
professions, of the process for developing and administering an examination/certification 



program and not the equivalence of that examination/certification program to other 
examinations/certification programs within the particular profession or occupation.  Any 
interpretation of NCCA accreditation beyond the assessment of the process and product 
would appear to be contrary to the direction provided by NCAA which states: 
“The NCCA is the only body with the authority to formally issue interpretations of the 
NCCA Standards.” 
 
Further, included in the packet of information submitted by Quarles & Brady to the 
Arizona Board is an affidavit from Dr Steven Nettles, Senior Vice President of the 
Pyschometrics Division for Applied Measurement Professionals, Inc.  Dr Nettles’ 
statement notes that the PTCE and ExCPT are both accredited by NCCA thus “both 
exams have been reviewed by independent psychometric experts volunteering for the 
NCCA, and were judged consistent with the NCAA guidelines.”  Dr Nettles’ statement is 
in effect the same statement made by NABP in its memorandum to the state boards of 
pharmacy and referenced earlier. He summarizes his affidavit with the statement, “In 
summary, both the ExCPT and PCTE (sic) were judged by independent psychometric 
experts to have substantial evidence of validity and job-relatedness.”   As far as NABP is 
aware, there is nothing in Dr Nettles’ affidavit that indicates that the PTCE and ExCPT 
are equivalent.   
 
The letter from Quarles & Brady also contends: 
 
“Interestingly, although totally out of context and surprisingly blatant, NABP chose to 
include a closing sentence in this letter reminding the member boards that NABP’s 
partnership with PTCB generated revenue for NABP that is used to support services and 
programs for member boards.  Although NABP may disagree, its partnership with PTCB 
is not a valid basis upon which to withhold endorsement of ExCPT.” 
 
NABP is not withholding, and has not withheld endorsement of the ExCPT based upon 
the partnership with PTCB.  The state boards of pharmacy directed NABP through a 
resolution adopted unanimously by all of the member boards of NABP to assess the 
PTCE and, if the examination was approved by NABP, then to partner with PTCB.  The 
state boards of pharmacy are NABP and direct the activities of NABP through resolutions 
and the decisions of the member boards of pharmacy.  It is extremely important to note 
that on more than one occasion, NABP agreed to consider endorsement of the ExCPT if 
ICPT would work with NABP to establish an unbiased panel of psychometricians and 
pharmacy practice experts and conduct an independent review of the ExCPT similar to 
the independent review that was employed by NABP to review the PTCE.  ICPT declined 
those invitations. 
 
The Quarles & Brady letter also makes statements in regard to the “equivalent quality” of 
the ExCPT to the PTCE and that it “has been approved by every other Board that has 
considered it.”  As noted earlier, NABP is not aware of any study or documentation, 
including NCCA accreditation that has proven that the PTCE and ExCPT are of 
“equivalent quality.”  This is an issue that the Arizona Board of Pharmacy may consider 
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further and ask for the documentation of this equivalence or a statement from NCCA 
indicating that the ExCPT and PTCE are of “equivalent quality.”   
 
NABP is also aware that at least two states did not approve the PTCE when the ICPT 
requested consideration and approval or recognition.  The two states in which this 
occurred are Louisiana and Texas.  It is also our understanding; we are currently in the 
process of confirming the information, that the Kentucky Board of Pharmacy recently did 
not approve the ExCPT when requested by ICPT.  In order to verify what states have 
approved the ExCPT when requested by ICPT to do so and as stated in the Quarles & 
Brady letter, NABP advises the Arizona Board to directly survey the boards of pharmacy.  
If the Arizona Board would prefer, NABP would be glad to survey the states, as we 
normally do as part of our membership services to the state boards of pharmacy, to 
ascertain the information presented in the Quarles & Brady letter.   
 
NABP is also aware that the executive director of the North Carolina Board of Pharmacy 
queried all of the boards of pharmacy when ICPT presented a similar statement to him.  
We would also suggest that the Arizona Board contact the executive director of the North 
Carolina Board of Pharmacy and request results of the North Carolina Board of 
Pharmacy as part of the fact gathering that the Board may wish to employ. 
 
NABP understands the gravity of the Arizona Board’s decision.  Our intention in 
providing this information is to assist the Arizona Board in making an informed decision 
based upon all of the facts and validation of those facts.  If we can assist the Board 
further in its fact finding or decision-making process, please feel free to call upon me. 
 
Thank you for your consideration and diligence. 
 
Sincerely, 
 
 

Carmen 
 
 
Carmen A. Catizone, RPh 
Executive Director/Secretary 
National Association of Boards of Pharmacy 
 
 
CC/mwg 



























































 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
February 3, 2009 

Ms. Gay Dodson, R.Ph.      
Members of the Board 
Texas State Board of Pharmacy 
333 Guadalupe Street, Suite 3-600 
Austin, Texas 78701 
 
Dear Ms. Dodson & Members of the Board: 
 
On behalf of our members operating approximately 2,648 chain pharmacies in Texas, the 
National Association of Chain Drug Stores (NACDS) would like to share with the Texas State 
Board of Pharmacy (“Board”) our perspectives on pharmacy technician certification exams.   
 
NACDS supports providing pharmacy technicians with a choice in pharmacy technician 
certification exams.  We believe that technicians should be permitted to meet the state 
certification exam requirement by passing either the Pharmacy Technician Certification Board 
(PTCB) National Pharmacy Technician Certification Exam or the Institute for the Certification 
of Pharmacy Technicians (ICPT) Exam for the Certification of Pharmacy Technicians (ExCPT).  
We strongly urge the Board to approve the ExCPT for use in Texas as an alternative to the 
current PTCB certification exam requirement.  NACDS believes that the ExCPT will provide 
pharmacy technicians with an economical and equally effective alternative to meet the “board-
approved pharmacy technician certification examination” requirement under TX Occupations 
Code Sec. 568.001 (a)(2) and 22 TAC 297.3 (c)(1)(B). 
 
The ExCPT was developed by the ICPT to evaluate the knowledge and skills associated with the 
performance of tasks required for professional practice as a pharmacy technician.  Like the 
PTCB exam, the ExCPT has received accreditation from the National Commission for 
Certifying Agencies (NCCA) which ensures that it adheres to the industry’s current standards of 
practice.  In February 2007, the National Association of Boards of Pharmacy (NABP) 
recognized “the importance of certification programs being measured against NCCA’s objective, 
third party standards that are widely adopted and highly regarded in the certification industry.”1  
 
The ExCPT, which has been shown to be psychometrically sound and applicable to all pharmacy 
practice settings, is currently used in more than 30 other states as an effective tool to evaluate 
pharmacy technicians.  We believe that it is in the best interest of pharmacy technicians in the 
state of Texas to be provided with exam options that work best for them in their individuals 
practice settings, especially now that the ExCPT exam has been shown to meet the same 
rigorous standards as PTCB, as recognized by NABP.  Pharmacy technicians are valuable 
members of the pharmacy team and are deserving of such.   
 
On behalf of NACDS members operating in Texas, we thank you for the opportunity to share 
our views on technician certification exams.  
 
Sincerely, 

 
Mary Staples 

                                                 
1 PTCB Press Release, February 22, 2007 
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