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TEXAS STATE BOARD OF PHARMACY

1801 Congress Ave, Room 4.300
Austin, Texas

Tuesday, May 5, 2026

MINUTES'

BOARD BUSINESS MEETING

Tuesday, May 5, 2026

President Julie Spier, R.Ph., called the meeting to order at 9:00 a.m. Other Board
Members present were Vice President Donna Montemayor, R.Ph.; Treasurer Donnie
Lewis, R.Ph.; Rick Fernandez, R.Ph.; Heisha Freeman; Stacy Hightower, Ph.T.R;
Randy Martin, Pharm.D., R.Ph.; Donna Montemayor, R.Ph.; Suzette Tijerina, R.Ph.; and
Jenny Downing Yoakum, R.Ph.

Staff present were Daniel Carroll, Pharm.D., R.Ph., Executive Director/Secretary;
Megan Holloway, General Counsel; Caroline Hotchkiss, Director of Enforcement; John
Griffith, Litigation Counsel; Ann Driscoll, Director of Operations; Ruben Leal, Finance
Team Supervisor; David Meryman, Ph.T.R., Prescription Monitoring Program Director;
Eamon Briggs, Deputy General Counsel; Sean Leeper, Government Relations
Specialist; and Lily Moreno, Executive Assistant.

A. Announcements

President Spier made general announcements, including concerning continuing
education credit for attending the Board Meeting, and reviewed the meeting
procedures.

B. Discussion and Approval of Minutes of Previous Meetings (Item B)

Following discussion, the motion was made by Ms. Montemayor to approve the
minutes of the Board Business Meeting held February 3, 2026. The motion was
seconded by Ms. Yoakum and passed unanimously.

'See agenda and corresponding attachments for supporting materials.
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C. Discussion of and Possible Action Regarding Rules

Final Adoption of Rules

Rules Concerning Telehealth Services Provided by a Pharmacist
(§291.13) (Item C.1.1)

Mr. Griffith explained that the Board voted to propose new rule §291.13
during its February 3, 2026, meeting. The proposed new rule was
published in the March 27, 2026, issue of the Texas Register.

Mr. Griffith directed the Board’s attention to §291.13 and explained that
the new rule would establish the documentation and retention
requirements regarding a patient’s consent to treatment, data collection,
and data sharing for telehealth services provided by a pharmacist, in
accordance with House Bill 1700 of the 89th Legislature, R.S.

Written comments were received from the following:
o Jessica Covaci, Pharm.D., with Albertsons Companies, Inc., with

suggested changes; and
o Rob Geddes, Pharm.D., with CVS Health, with suggested changes.

Board Member Rick Tisch joined the meeting at 9:06 a.m.

Following discussion, the motion was made by Mr. Lewis to approve for
proposal new rule §291.13, with the changes set forth in the discussion.
The motion was seconded by Ms. Yoakum and passed unanimously.

Proposal of Rules

Rules Concerning Examination Requirements (§283.7) (Iltem C.2.1)

Mr. Griffith directed the Board’s attention to suggested amendments to
rule language concerning examination requirements. He explained that
the proposed amendments to §283.7 allow an applicant for licensure by
examination who has completed at least three years of pharmacy
education to take the Texas Pharmacy Jurisprudence Examination one
time prior to graduation from a college/school of pharmacy and remove
outdated examination requirements.

Oral comments were received from Diane Ginsburg, R.Ph., in support of
the proposed amendments.

Following discussion, the motion was made by Mr. Fernandez to approve
for proposal amendments to §283.7, as presented. The motion was
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seconded by Ms. Yoakum and passed unanimously.

Rules Concerning Disasters and Notifications (§§291.3 and 291.11)
(tems C.2.2.1 and C.2.2.2)

Mr. Griffith directed the Board’s attention to suggested amendments to
rule language concerning disasters and notifications. He explained that
the proposed amendments to §291.3 clarify the meaning of a “fire, flood,
or natural disaster” for purposes of required notification to the board,
cross-reference an existing notification requirement, and update
terminology in accordance with House Bill 1500 of the 89th Legislature,
R.S., and the proposed amendments to §291.11 clarify that a pharmacy
may not discontinue operating for a period of 30 days or longer unless the
pharmacy has timely notified the board of a fire, flood, or natural disaster.

Following discussion, the motion was made by Mr. Lewis to approve for
proposal amendments to §§291.3 and 291.11, as presented. The motion
was seconded by Mr. Martin and passed unanimously.

Rules Concerning Records (§291.55) (Item C.2.3)

Mr. Griffith directed the Board’s attention to suggested amendments to
rule language concerning nuclear pharmacy (Class B) records. He
explained that the proposed amendments require the pharmacist-in-
charge of a Class B pharmacy to notify the board of a significant loss of
information from the pharmacy’s data processing system.

Following discussion, the motion was made by Ms. Montemayor to
approve for proposal amendments to §291.55, as presented. The motion
was seconded by Mr. Martin and passed unanimously.

Rule Review

Mr. Griffith directed the Board’s attention to the Board Rule Review Plan for
FY2026-FY2029 (Item C.3).

For Proposal

o Chapter 281 Concerning Administrative Practices and Procedures
(§§281.1 — 281.23, 281.30 — 281.35, 281.60 — 281.70)
(Item C.3.1.1)

o Chapter 311 Concerning Code of Conduct (§§311.1 —311.2)
(Item C.3.1.2)

Following discussion, in accordance with Government Code §2001.039,
the motion was made by Mr. Martin to approve for proposal, as presented,
the review of Chapter 281 Concerning Administrative Practices and
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Procedures (§§281.1 — 281.23, 281.30 — 281.35, 281.60 — 281.70) and
Chapter 311 Concerning Code of Conduct (§§311.1 — 311.2). The motion
was seconded by Ms. Tijerina and passed unanimously.

D. Discussion of and Possible Action Concerning Reports of Committees/

Task Forces

. Report on Prescription Monitoring Program (PMP) Advisory Committee
(Item D.1)

Dr. Carroll reported that the PMP Advisory Committee met February 27,
2026, and the next meeting had not yet been scheduled.

. Report on Interagency Prescription Monitoring Program Work Group
(tem D.2)

Dr. Carroll reported that the Interagency Prescription Monitoring Program
Work Group had not met since the previous Board meeting, and the next
meeting had not yet been scheduled.

E. Discussion of and Possible Action Concerning the Following Reports and
Discussions

° Financial Report
o Review of FY2026 Second Quarter Expenditures (Item E.1.1)

Mr. Leal reviewed the expenditures for the second quarter of
FY2026 (December 1, 2025 — February 28, 2026) for the Board.

o Review of Board Member Travel Budget (Item E.1.2)

Mr. Leal reviewed the Board Member Travel Budget for the second
quarter of FY2026 (December 1, 2025 — February 28, 2026).

o Consideration of Material Changes to Contracts for Goods and
Services Awarded Under Chapter 2155 of Texas Government Code
(Item E.1.3)

Mr. Leal reported that there were no material changes to contracts
for goods and services the second quarter of FY2026 (December 1,
2025 — February 28, 2026).

o Review and Approval of Legislative Appropriations Request for
FY2028-2029 (includes exceptional items and fee projections)
(Item E.1.4)

Dr. Carroll directed the Board’s attention to the Proposed
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Exceptional Items for the FY2028-2029 Legislative Appropriations
Request. He reported that the Board Executive Committee met on
April 30, 2026, and approved the Legislative Appropriations
Request for review by the Board.

Following review and discussion, the motion was made by

Ms. Montemayor to approve the Proposed Exceptional Iltems for
FY2028-2029 for the Legislative Appropriations Request, as
presented. The motion was seconded by Mr. Martin and passed
unanimously.

° Professional Recovery Network (PRN)

o Ms. Hotchkiss discussed performance measures regarding the
number of individuals participating in the peer assistance program
for the second quarter of FY2026 (December 1, 2025 — February
28, 2026). (Item E.2.1)

o President Spier recognized PRN Program Director Raquel Leal,
LPC. Ms. Leal directed the Board'’s attention to the PRN expense
report for the second quarter of FY2026 (December 1, 2025 —
February 28, 2026) and reviewed PRN activities for the Board.
(Item E.2.2)

° Review and Approval of FY2027-2031 Strategic Plan and Customer
Service Survey (ltem E.4)

Dr. Carroll directed the Board’s attention to a draft of the FY2027-2031
Strategic Plan, which includes the Customer Service Survey.

Following review, a motion was made by Ms. Freeman to approve the
FY2027-2031 Strategic Plan, as presented. The motion was seconded by
Mr. Tisch and passed unanimously.

° Review of FY2027 Calendar of Events (ltem E.5)

President Spier reviewed the FY2027 Calendar of Events (September 1,
2026 — August 31, 2027) for the Board.

° Discussion Concerning National Association of Boards of Pharmacy
(NABP) Proposed Resolutions (ltem E.6)

President Spier explained that the Board had received a copy of the
National Association of Boards of Pharmacy (NABP) proposed
resolutions. She reviewed each proposed resolution with the Board for
feedback on how to vote as the delegate at the upcoming NABP Annual
Meeting.
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Report on Prescription Monitoring Program (Item E.7)

Mr. Meryman reviewed the Prescription Monitoring Program (PMP) data
for the second quarter of FY2026 (December 1, 2025 — February 28,
2026). He also reported on program and feature updates, which included
conversion to the license verification tool, inactive account deactivation,
and a clearinghouse update prohibiting pharmacies from reporting zero or
negative quantity dispensations.

Report on Appeals from State Office of Administrative Hearing Cases and
Other Court Actions (Item E.8)

Ms. Holloway reported that there were no updates since the last meeting
concerning the matter of the pharmacist who has an agreed board order,
entered in February 2017, and had notified Board staff about an order of
non-disclosure relating to the underlying conduct.

President Spier recessed the meeting at 10:14 a.m.

President Spier reconvened the meeting at 10:32 a.m.

Report on FY2026 Annual Internal Audit (ltem E.3)

President Spier recognized Richard Galindo, CPA, Partner, with Garza
Gonzalez & Associates, LLC, who provided a status report for the FY2026
Annual Internal Audit over pharmacist licensing processes. Mr. Galindo
indicated that the report, including follow-up procedures from the previous
audit, would be prepared for presentation at the August 4, 2026, meeting.

Discussion of Possible Statutory Changes for Consideration During the
90th Session of the Texas Legislature (Iltem E.9)

Ms. Holloway reviewed potential statutory changes identified by Board
staff for the 90th Legislative Session.

Update on Legislation Passed During the 89th Texas Legislative Session
that has an Impact on TSBP and/or the Practice of Pharmacy (ltem E.10)

Mr. Leeper directed the Board’s attention to a chart showing legislation
Board staff are tracking that has an impact on TSBP and/or the practice of
pharmacy. He reviewed the updated items on the chart for the Board.

Discussion Concerning Notification for Inability to Fill (Item E.11)

Ms. Freeman opened discussion concerning her suggestion for a potential
rule change requiring pharmacies to notify the prescriber if a prescription
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Following discussion, no action was taken.
F. Consideration of and Possible Action Concerning Enforcement Reports

Report on Complaints Closed and Dismissed During the Previous Quarter
(tem F.1)

Ms. Hotchkiss reported on complaints dismissed and closed during the
second quarter of FY2026 (December 1, 2025 — February 28, 2026). The
report also included a comparison of complaints closed with disciplinary
orders to those closed without disciplinary orders and a comparison of
quarterly averages for FY2026 to the quarterly averages for FY2025, as
well as percentage change from FY2025 to FY2026.

Report on Status of Active/Pending Complaints (Item F.2)

Ms. Hotchkiss reviewed the Report on Status of Active/Pending
Complaints for the Board.

G. Disciplinary Orders

Report on Agreed Board Orders and Board Orders Entered by Executive
Director (Item G.1)

o The Board reviewed 13 Agreed Board Orders concerning pharmacy
technicians and pharmacy technician trainees that had been
entered by the Executive Director on behalf of the Board, in
accordance with the Board’s directives, during the period from
February 10, 2026, through April 30, 2026.

o The Board reviewed 11 Agreed Board Orders concerning
pharmacists and pharmacies that had been entered by the
Executive Director on behalf of the Board, in accordance with the
Board’s directives, during the period from February 10, 2026,
through April 30, 2026.

o The Board reviewed 3 Board Orders concerning pharmacies that
had been entered by the Executive Director on behalf of the Board,
in accordance with the Board’s directives, during the period from
February 25, 2026, through April 9, 2026.

Discussion of and Action on Proposed Agreed Board Orders, Proposed
Default Board Orders, and Proposed Remedial Plans (Iltems G.2 and G.3)

The Board reviewed the alleged violations, as well as the recommended
sanctions for each of the following:
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20 proposed Agreed Board Orders concerning pharmacy
technicians and pharmacy technician trainees who appeared for an
Informal Conference;

4 proposed Default Board Orders concerning pharmacy technicians
and pharmacy technician trainees who did not appear for an
Informal Conference;

1 proposed Default Board Order concerning a pharmacy technician
(Following a State Office of Administrative Hearing);

14 proposed Agreed Board Orders concerning pharmacies and
pharmacists (Alternative Resolutions);

19 proposed Agreed Board Orders concerning pharmacies and
pharmacists who appeared for an Informal Conference;

1 proposed Default Board Order concerning a pharmacy (Following
a State Office of Administrative Hearing);

6 proposed Confidential Agreed Board Orders concerning
pharmacists who appeared for an Informal Conference;

6 proposed Remedial Plans concerning pharmacists (Alternative
Resolutions); and

2 proposed Remedial Plans concerning pharmacists who appeared
for an Informal Conference.

The motion was made by Mr. Lewis to approve the proposed Disciplinary
Orders and Remedial Plans, as presented. The motion was seconded by
Mr. Tisch, and the motion passed as follows:

Z
°

Name R,

ABO, Board
DBO, | Order # or Vote Abstained Board
or Plan # (Yes-No- Members

or | RP* Abstain)

Zachary Ford

ABO | 2025-05665 8-0-1 Montemayor

Zoe Helen Barnes

ABO | 2024-05818 7-0-2 Fernandez, Tijerina

Jaidah Mercedes
Benavides

ABO | 2024-05816 7-0-2 Fernandez, Tijerina

Andrea Williams

ABO | 2024-05819 7-0-2 Fernandez, Tijerina

Tracy Lashod Betford

ABO | 2025-06220 8-0-1 Montemayor

Roy Joel Botello

ABO | 2025-06537 8-0-1 Montemayor

Lakisha Lashun Hall

ABO | 2025-05581 8-0-1 Montemayor

Takayla Amari King

ABO | 2025-00016 8-0-1 Montemayor

OO NG| W [N|=

Jessica Lee Rodriguez

||| 4 |[H]H|T

ABO | 2025-06525 8-0-1 Montemayor
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No. Name R, DBO, | Order # or Vote Abstained Board
o; or Plan # (Yes-l\!o- Members
pr RP** Abstain)
10 | Eugenia Shepherd T | ABO | 2025-06556 8-0-1 Montemayor
11 | Deborah A. Smith T | ABO | 2026-02083 8-0-1 Montemayor
12 | Jamesica Barnes T | ABO | 2026-00580 7-0-2 Lewis, Tijerina
13 | Jasmine Renee T | ABO | 2025-06204 | 7-0-2 Lewis, Tijerina
Chambers
14 | KeAndria Renee Jackson T | ABO | 2026-00430 7-0-2 Lewis, Tijerina
15 | Miranda Nicole Lewis T | ABO | 2026-00105 7-0-2 Lewis, Tijerina
16 | Martha Jean Swindle T | ABO | 2026-00048 7-0-2 Lewis, Tijerina
17 | Terry Lynn Davis T | ABO | 2026-00180 7-0-2 Martin, Montemayor
18 | Samara Leyn Hamilton T | ABO | 2026-01006 7-0-2 Martin, Montemayor
19 | Demitric Yvonne Hickman | T | ABO | 2026-00712 7-0-2 Martin, Montemayor
20 | Elsa Vasquez T | ABO | 2025-05912 7-0-2 Martin, Montemayor
21 | Allan Do Huynh T | DBO | 2025-06500 7-0-2 Fernandez, Tijerina
22 | Kendell Rose Spencer T | DBO | 2025-06669 8-0-1 Montemayor
23 | Sharon Lasha Creer T | DBO | 2025-02373 7-0-2 Lewis, Tijerina
24 | Rebecca Jean Escarzaga | T | DBO | 2026-01261 7-0-2 Lewis, Tijerina
25 | Victoria Marisela Suarez T | DBO | 2025-01046 7-0-2 Tisch, Yoakum
26 | CVS/pharmacy #7271 P | ABO | 2025-02857 8-0-1 Tijerina
o7 | Mognessoh Harmony R | ABO | 2025-04325 | 8-0-1 Tijerina
Cecile Kouadio
28 | CVS/pharmacy #11463 P | ABO | 2025-03154 8-0-1 Tijerina
29 | H.E.B. Pharmacy #038 P | ABO | 2025-03563 8-0-1 Montemayor
30 | H.E.B. Pharmacy #765 P | ABO | 2025-06079 8-0-1 Montemayor
31 | H.E.B. Pharmacy #771 P | ABO | 2025-06499 8-0-1 Montemayor
32 | Walgreens #03157 P | ABO | 2025-05421 8-0-1 Fernandez
33 | Walgreens #03286 P | ABO | 2025-03649 8-0-1 Fernandez
34 | Walgreens #05213 P | ABO | 2025-05196 8-0-1 Fernandez
35 | Walgreens #15542 P | ABO | 2025-04403 8-0-1 Fernandez
Walmart Pharmacy
36 10-384 P | ABO | 2025-05772 9-0-0 -
Walmart Pharmacy
37 10-0443 P | ABO | 2025-00390 9-0-0 -
Walmart Pharmacy
38 10-2763 P | ABO | 2025-06118 9-0-0 -
39 | Chestley Miller R | ABO | 2026-00924 9-0-0 -
40 | Cynthia Nkeiru Ngwaba R | ABO | 2025-00087 7-0-2 Lewis, Tijerina
41 | Burleson Pharmacy P | ABO | 2025-04440 8-0-1 Montemayor
42 | Mary Kaye Garcia R | ABO | 2025-04657 8-0-1 Montemayor
43 | Stephanie Anne Caffey R | ABO | 2025-01316 8-0-1 Montemayor
44 | Judy Camilleri R | ABO | 2025-03954 8-0-1 Montemayor
45 | CVS/pharmacy #7784 P | ABO | 2024-07353 | 7-0-2 MO?;Z??;’O“
46 | CVS/pharmacy #10540 P | ABO | 2025-00446 | 7-0-2 Montemayor,

Tijerina
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No. Name R, DBO, | Order # or Vote Abstained Board
o; or Plan # (Yes-l\!o- Members
pr RP** Abstain)
47 | Jennifer Elizabeth Ngo R | ABO | 2025-04715 | 7-0-2 Mo%tjeerr?r?gor’
48 | Divine Health Pharmacy P | ABO | 2025-01800 8-0-1 Montemayor
49 | PurePath Rx LLC P | ABO | 2025-00265 8-0-1 Montemayor
50 | Thesis Pharmacy P | ABO | 2025-00486 8-0-1 Montemayor
51 | Medhin Haile Getachew R | ABO | 2025-03486 8-0-1 Lewis
52 | Michael Scott Hardy R | ABO | 2025-04669 7-0-2 Lewis, Tijerina
53 | Brandee C. Lam R | ABO | 2026-00945 7-0-2 Lewis, Tijerina
54 | Eric Michael Sendykar R | ABO | 2026-00519 7-0-2 Lewis, Tijerina
55 | Jude C. Obiakor R | ABO | 2026-01961 7-0-2 Lewis, Martin
56 | Walgreens #07632 P | ABO | 2025:02460 | 6-0-3 | Femandez Martin,
ontemayor
57 | Ryker Justin Verelst R | ABO | 202600224 | 6-0-3 | Fermendez Martn,
ontemayor
58 | Walgreens #09366 P | ABO | 2025-03984 | 6.0-3 | Femandez Martin,
ontemayor
59 | Best Scripts LLC P | DBO | 2025-03237 7-0-2 Martin, Yoakum
60 | Confidential R | ABO | 2025-05350 7-0-2 Fernandez, Tijerina
61 | Confidential R | ABO | 2025-05423 8-0-1 Montemayor
62 | Confidential R | ABO | 2026-02242 8-0-1 Lewis, Tijerina
63 | Confidential R | ABO | 2026-00067 8-0-1 Lewis
64 | Confidential R | ABO | 2026-03241 7-0-2 Lewis, Tijerina
65 | Confidential R | ABO | 2026-01908 7-0-2 Martin, Montemayor
66 | Brandon Wayne Blake R RP | 2025-04196 9-0-0 -
67 | Myranda Lynne Casarez R RP | 2025-06716 9-0-0 -
68 | Nada Letitia Helaire R | RP | 2025-05089 9-0-0 -
69 | Jose Malacara R RP | 2025-06717 9-0-0 -
70 | Thao Phuong Thu Tran R | RP | 2026-01775 9-0-0 -
71 | Van Tran R RP | 2026-01790 9-0-0 -
72 | Nicholas Phan R | RP | 2025-04031 8-0-1 Montemayor
73 | Alina Evelyn Voica R RP | 2025-03374 8-0-1 Montemayor

*Technician or Technician Trainee (T), Pharmacist Intern (l), Pharmacist (R), and Pharmacy (P)
**Agreed Board Order (ABO), Default Board Order (DBO), and Remedial Plan (RP)

Miscellaneous

) A moment of silence was observed in memory of Oren M. Peacock, Jr.,
past Board President and member.

) Items to be Placed on Agenda for August 4, 2026, Board Meeting

(tem H.1)

President Spier requested Board members to submit any additional items
for the August 4, 2026, Board meeting to staff.
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° Discussion of and Possible Action on Upcoming Conferences and Events
(Item H.2)

President Spier reviewed upcoming meetings and conferences.
Ms. Freeman made the motion to adjourn the meeting. The motion was seconded by
Mr. Martin and passed unanimously.

President Spier adjourned the meeting at 11:02 a.m.

APPROVED:

()t P

Daniel Carroll, Pharm.D., R.Ph.
Executive Director/Secretary

August 4, 2026



