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 TEXAS STATE BOARD OF PHARMACY 
 PERFORMANCE EVALUATION 
 EXECUTIVE DIRECTOR 
 
EVALUATION GUIDELINES 
 

● The evaluation process will provide a mechanism for all Board Members and 
staff to evaluate the Executive Director’s performance in a confidential and 
anonymous manner. 

 
● The Executive Director’s performance will be formally evaluated on an annual 

basis. 
 

● The Executive Director will be given an opportunity to provide input into the 
evaluation criteria, forms, and process before they are finalized. 

 
● The Executive Director will complete a self-evaluation and copies will be 

provided to all Board Members with the evaluation forms. 
 

● All Board Members and agency staff will be queried about the Executive 
Director’s performance.  

 
○ A summary of the staff ratings will be provided to Board Members and the 

Executive Director. 
 

○ A summary of Board Member ratings will be provided to each Board Member. 
 
● Anonymity of individual ratings and comments will be assured. 

 
● The Board’s President will oversee the evaluation process. Board Member and 

staff evaluation results will be reviewed and discussed by the Board during a 
posted, closed, executive session, pursuant to Section 551.074 of the Texas 
Open Meetings Act. The Board Members will create a consensus evaluation 
during this executive session. Once a consensus is reached, the Executive 
Director will join the Board Members in executive session for discussion.  Any 
action will be announced in open session. 

 
● The Executive Director will be given an opportunity to respond to the evaluation 

with written comments that will be attached to the evaluation and filed in the 
Executive Director’s personnel file. 

 
● Eligibility for a merit salary increase is the same as for other staff employed by 

the agency and requires that job performance and productivity be consistently 
above what is normally expected or required. However, since the Executive 
Director’s salary is currently set at the amount listed in the current 
Appropriation’s Act, no merit salary increase may be awarded. 



 
TEXAS STATE BOARD OF PHARMACY 

 EVALUATION OF THE EXECUTIVE DIRECTOR GAY DODSON 
 

BOARD MEMBER INSTRUCTIONS 
 
 

● The evaluation form contains the key elements of the Executive Director’s job 
description, with descriptive standards for each Key Result Area. 

 
● On the evaluation form, please check the appropriate rating for each 

standard/objective. If appropriate, you may check “don’t know”. 
 
● If you believe that performance fluctuates on sub-components of the standard 

for a specific duty, select the score that best represents overall performance 
on the duty and standard listed. 

 
● Include any pertinent comments. 
 
● Do NOT write your name on the evaluation form. 
 
● Bring your COMPLETED evaluation form to the August 4, 2015, Board 

meeting. 
 
● The President will distribute the following documents for review: 
 

○ a summary of the staff ratings; and 
 

○ a summary of Board Member’s ratings and comments. 
 

● The Board will meet in an executive session during the June meeting.  During 
this meeting, Board Member and staff evaluation results will be reviewed and 
discussed by the Board. The Board Members will create a consensus 
evaluation document during this executive session. Once a consensus is 
reached, the Executive Director will join the Board Members in executive 
session for discussion.  



TEXAS STATE BOARD OF PHARMACY 
SELF-EVALUATION 

  
NAME: 

 
Gay Dodson, R.Ph. 

 
POSITION: 

 
Executive Director/Secretary 

 
PERIOD COVERED: 

 
September 1, 2013, through August 31, 2014 (Fiscal Year 2014) 

 
DATE OF REVIEW: 

 
August 4, 2015 

   
RATING VALUES  

 
KEY RESULT AREAS  

5 – Excellent 
 

1. Agency Performance  
4 – Good 

 
2. Individual Performance  

3 – Adequate 
 

3. Subordinate Performance  
2 – Needs Improvement 

 
4. Anticipation  

1 – Unacceptable 
 

5. Self-Development  
 

KEY RESULT AREA 1. 
AGENCY PERFORMANCE 

 
Objective 1: Provides a leadership role in the regulation of the practice of pharmacy and in 

implementing the Board’s policies, mission, strategic plan, and legislative appropriations 
request. 

 
Standards 
■ Demonstrates leadership, strategic planning skills, and considerable analytical abilities in 

assessing needed programs, priorities, and policies. 
■ Facilitates consensus, collaboration, and participation of Board Members, staff, and 

appropriate professional and governmental agencies. 
■ Ensures quality and timely submission of agency plans and legislative appropriations request 

and implementation of Board directives. 
■ Informs Board Members of issues that should be considered during their deliberations. 
 
Comments:  The following was accomplished regarding this objective.  
 
1.  Implementation of Legislation Passed during the 2013 Legislative Session 
A chart containing the action steps to implement provisions of bills passed during the 2013 
Legislative Session was developed with timelines for action. An updated chart was presented to 
the Board at each meeting showing progress of the implementation. The following was 
accomplished in implementing legislation 

 
SB 1 Appropriations Act 
The base appropriation for TSBP for FY2014-2015 is approximately the same as the base 
appropriation the previous biennium. In addition to the base, the agency received a Contingent 
Revenue rider that appropriated an additional $2,651,410 and 12 additional FTEs provided the 
agency increase fees sufficient to generate an additional $2,651,410 in revenue. In addition due to 
the passage of SB 500, the agency is also appropriated an additional $27,440 and required to 
increase revenue for this amount. The total required increase in revenue is $2,651,410 + $27,440 
= $2,678,850.  
Implementation 
Documentation containing information on the increase in fees and the revenue the increase will 
generate was submitted to the Comptroller’s office in August 2013. The Comptroller’s office 
released the funds for agency use in January 2014.  
 
HB 12 -  Relating to gifts made to a state agency for a state employee salary supplement. 
This bill requires agencies to post on the agency Website the following information: 
1. Number of FTEs; 
2. Amount of appropriations for each year of the biennium; 
3. the agency's methodology for determining the compensation of executive staff; 
4. whether executive staff is eligible for a salary supplement; 
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5. the market average for compensation of similar executive staff in the private and public 
sectors; 

6. the average compensation paid to non-executive staff; and 
7. for each FY of the 5 preceding FY, the % increase in: 

a. compensation of executive staff for each fiscal year of the 5preceding fiscal years; and  
b. legislative appropriations to the agency.  

Implementation 
The above information was posted on the Agency Web site in December 2013.  
 

HB 746 – Relating to allowing health care providers to provide services across state lines in 
catastrophic circumstances. 
This bill allows volunteer healthcare providers during an emergency to register with the 
emergency management division and practice without a license from the state. It sets out 
numerous requirements for the registration system and other provisions.  
Implementation 
TSBP cooperated with the Texas Department of State Health Services to implement this bill. 
 

HB 162 – Relating to the occupational licensing of members of the military and spouses of 
members of the military. 
The bill specifies that a state agency that issues a license shall, "as soon as practicable after a 
military member or spouse files an application for a license:" 
1. process the application; and 
2. issue a license to a qualified applicant who holds a current license issued by another state 

that has licensing requirements equivalent to the requirements in this state. 
The bill also specifies that a license issued may not be a provisional license. 
Rules to implement the legislation must be adopted by 1/1/14.  
Implementation 
The Board adopted the rules at the November 4, 2013, meeting. The rules were published in the 
December 6 issue of the Texas Register and they became effective on December 10, 2013.  
 
SB 316 – Relating to the certain opioid analgesic drugs. 
The bill requires: 
1. TSBP to develop a CE program on opioid drug abuse and the delivery, dispensing, and 

provision of tamper-resistant opioid drugs after considering input from interested persons; 
and 

2. the Senate Health and Human Services Committee to conduct interim study regarding opioid 
abuse and the provision of tamper-resistant opioids. 

Implementation 
1. On October 30, 2013, the Executive Director has met with a manufacturer of opioid 

analgesic drugs (including tamper-resistant products)to discuss the development of the CE 
program. 

2.  The information is posted on the TSBP Website under the link “Abuse and Misuse of 
Prescription Drugs” on the front page of the TSBP Website. 

 
SB 404 – Relating to complaints filed with the Texas State Board of Pharmacy. 
This bill will: 
1. Prohibit the Board from considering or acting on a complaint if the violation occurred more 

than 7-years before the date of the complaint.  
2. Allow the Board to: 

a. Issue a remedial plan to resolve a compliant.  
b. Assess a fee against a license holder participating in a remedial plan in an amount 

necessary to recover the costs of administering the plan. 
The bill specifies that a remedial plan may not be imposed to resolve a complaint: 

a. Concerning:  
• A death; or  
• A hospitalization; 

b. Involving:  
• the commission of a felony; or  
• a matter designated by board rule in which the appropriate resolution may involve 
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a restriction on the manner in which a license holder practices pharmacy. 
The bill also amends the language regarding informal conferences to require: 

a. the Board to notify a licensee of an informal conference 45-days prior to the informal 
conference; and 

b. require the licensee to submit a written rebuttal no later than 15-days before the 
informal conference.  

Implementation 
1.  Draft language to implement the provisions of this bill was presented to the Board at the 

August 6, 2013, meeting.  
2.  The rules were published in the October 16, 2013 issue of the Texas Register.  
3.  The Board adopted the rules at the November 4, 2013, meeting. The rules were published in 

the December 6 issue of the Texas Register and they became effective on December 10, 
2013.  

 
SB 406 – Relating to the delegation and supervision of prescriptive authority by physicians to 
certain advanced practice registered nurses and physician assistants. 
Implementation 
1. Educate pharmacists regarding the provisions of this Act. 
2. Draft language to include the provisions of this bill in Board rules was approved by the Board 

at the May 6, 2014, meeting. 
3. The proposed rules were published I the June 13, 2014, issue of the Texas Register. 
3. The Board adopted the rules at the August 5, 2014, meeting. The rules were published in the 

September 5, 2014, issue of the Texas Register and they became effective on September 
11, 2014. 

 
SB 500 – Relating to the composition of the Texas State Board of Pharmacy. 
This bill increases the size of the Board of Pharmacy from 9 to 11 by adding a pharmacy 
technician and a pharmacist to the Board. The resulting composition of the Board will be: 
• 7 Pharmacists; 
• 3 Public Members; and 
• 1 Pharmacy Technician.  
As soon as possible after 9/1/2013, the Governor must appoint a pharmacy technician to serve a 
6-year term and a pharmacists to serve a 4-year term. By staggering the appointment terms of 
these new members the Board will not have 5-members' terms expire at one time. 
Implementation 
1. Cooperate with the Governor’s office regarding the appointment of the two new members to 

the Board. 
2. Conduct an orientation of the new Board members as soon as possible after their 

appointment. 
3. On September 26, 2013, the Governor notified the Board of the following appointments: 
• Christopher Michael Dembny, R.Ph. for a term to expire August 31, 2017; and 
• Bradley Alan Miller, Ph.T.R to a term to expire August 31, 2019. 
4. An orientation for Dembny and Miller was conducted on October 24-25, 2013. 

 
SB 869 – Relating to the regulation of the practice of pharmacy. 
This bill makes numerous "clean up" amendments to the Pharmacy Act including:  
1. clarifying the portions of the act that apply to pharmacy technician trainees; 
2. allowing the Board to receive gifts and grants;  
3. allowing the Board to prohibit renewal of a pharmacist or pharmacy license if the pharmacist 

or pharmacy has had a license in another state suspended or revoked; 
4. modifies the requirements for displaying pharmacist's licenses in a pharmacy;  
5. adding TSBP to the list of agencies that can get nondisclosure records; 
6. deleting the requirement that a pharmacist must notify the Dr. when substituting a dosage 

form; 
7. allowing the Board to impose any of the sanctions listed in the act on a pharmacist intern; 

and 
8. disclose information about an investigation to an "entity that administers a board-approved 

pharmacy technician certification examination." 
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Implementation 
1. Educate pharmacists regarding the provisions of this Act. 
2. Amend rules as necessary to reflect the provisions of SB 869 
3. Draft language to implement the provisions of this bill relating to substitution of dosage forms 

was approved by the Board at the May 6, 2014, meeting. 
4. The proposed rules were published I the June 13, 2014, issue of the Texas Register. 
5. The Board will consider the proposed rules for final adoption at the August 6, 2014, meeting. 
6. The Board adopted the rules at the August 5, 2014, meeting. The rules were published in the 

September 5, 2014, issue of the Texas Register and they became effective on September 
11, 2014. 

 
SB 1100 – Relating to the licensing and inspection of certain out-of-state pharmacies by the 
Texas State Board of Pharmacy. 
This bill amends the Pharmacy Act to:  
1. give the Board of Pharmacy the authority to inspect an out-of-state sterile compounding 

pharmacy and require them to pay for the inspection;  
2. Require an inspection prior to opening a sterile compounding pharmacy;  
3. Specify a sterile compounding pharmacy may not renew unless it has been inspected as 

required by the board and the pharmacy has reimbursed the Board for the costs of the 
inspection; and 

4. Allow TSBP to accept an inspection report issued by the licensing board in the home state of 
the pharmacy if:  
a. the board determines that the other state has comparable standards and regulations 

applicable to sterile compounding pharmacies, including standards and regulations 
related to health and safety; and  

b. the sterile compounding pharmacy provides to the board any requested documentation 
related to the inspection. 

Implementation 
1.  Draft language to implement the provisions of this bill was presented to the Board at the 

August 6, 2013, meeting.  
2.  The rules were published in the October 16, 2013 issue of the Texas Register.  
3.  The Board adopted the proposed rules at the November 4. 2013, meeting and the rules were 

published in the December 6, 2013, issue of the Texas Register and they became effective 
on December 10, 2013. 

 
SB 1597 – Relating to the development of state agency information security plans. 
This bill requires all agencies to develop and periodically update an information security plan by 
10/15/2014. 
Implementation 
1. The Board of Pharmacy has joined with the Texas Medical Board and the Texas Board of 

Nursing to hire an individual to develop a security plan for all three agencies. The individual 
began employment on October 1. 

2. TSBP, TMB, and TBON have asked for an extension to the deadline for filing the report. 
 
SB 1643 – Relating to the monitoring of prescriptions for certain controlled substances. 
This bill makes changes to Controlled Substances Act to: 
1. amend the definition of a “hospital” in the to include a freestanding emergency medical 

facility 
2. Amend the definition of a patient to include a person who is seeing a physician for the first 

time so that the physician can look up the potential patient's history in the PMP database; 
3.  Allow a pharmacy technician under the supervision of a pharmacist and a nurse to the list 

of individuals that can look up data on the PMP; 
4.  Allow an individual authorized to access the data to do so through a health information 

exchange; and 
5. Specify that DPS must keep the data for 36-months rather than the current 12-months; and 
7. create an interagency prescription monitoring work group composed of the director of DPS, 

commissioner of DSHS, and the executive directors of TMB and TSBP to improved 
effectiveness and efficiency of the program. 
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The bill also amends the pain management clinic provisions in the Texas Medical Practices act to 
specify that: 

1. if an applicant for a pain management clinic certificate is under investigation for a violation, 
TMB may not issue a certificate until a final decision on the investigation is completed; and 

2. TMB may temporarily suspend a pain management clinic certificate. 
Implementation 
1. Educate pharmacists regarding the provisions of this Act. 
2. The executive director will participate in the Interagency Prescription Monitoring Work Group. 
3. The first meeting of the Interagency Prescription Monitoring Work Group was held on 

October 2, 2013. Allison Benz, R.Ph., Director of Professional Services attended the meeting 
for Executive Director Gay Dodson, R.Ph. Another meeting will be scheduled in the next few 
months. 

4. The second meeting of the Work Group was held on April 28, 2014. 
5. As of June 30, 2014, the next meeting of the Work Group has not been scheduled. 
6. DPS has asked all members of the Committee to submit recommendations to be included in 

the final report of the Task Force.  The Texas State Board of Pharmacy, Medical Board, and 
the Board of Nursing submitted joint recommendations on September 16, 2014. 

 
2. Strategic Plan – The agency researched the trends and resulting issues expected to have 
the most significant impact on the profession and the agency over the next five years. The Board 
Members worked with staff to develop issue statements and approved the final Strategic Plan at 
the May 2014 Board Business Meeting. The TSBP Strategic Plan was published and delivered to 
the Governor’s Office and other applicable agencies by the due date. 
 
3. Presentations by Agency Personnel – Agency Staff gave 56 presentations to 
approximately 5,780 individuals during FY2014 as indicated below. 
 

Date Name of Association/Location of Meeting Attendance 
(Approximate) 

9/5/2013 Westlake High School Pharmacy Technician Program, Austin 20 

 9/17/2013 University of Texas, Kappa Epsilon Chapter, Austin 40 

9/19/2013 El Paso Health Care Fraud Group, Assistance with Fraud Investigations, El 
Paso, TX 

32 

9/21/2013 Texas Pharmacy Law Review for Pharmacy Technicians Fall Pharmacy 
Technician Summit, Corpus Christi, TX 

30 

9/25/2013 HEB Pharmacists’ Conference, San Antonio 300 

9/27/2015 HEB Pharmacists’ Conference, San Antonio 300 

9/27/2013 Texas Medicaid Vendor Drug Pharmacists, Austin 15 

9/29/2013 University of Texas Pharmacy Practice Seminar, Austin 500 

10/12/2013 Texas Southern University College of Pharmacy Fall Preceptor’s 
Conference, Houston, TX 

100 

10/16/2013 Texas Federation of Drug Store’s Annual Meeting, Bastrop 40 

10/17/2013 Texas A&M College of Pharmacy – Pharmacy Diversion, Kingsville, TX 300 

10/18/2013 Texas Association of Independent Pharmacies Organization (TAIPO), 
Houston 

25 

10/19/2013 Central Texas Society of Health System Pharmacists, San Antonio 50 

10/19/2013 Austin Area Society of Health-System Pharmacists, Austin 50 

10/27/2013 Texas Pain Society’s Annual Meeting, Bastrop 60 



Employee Self-Evaluation August 5, 2014 
Gay Dodson, R.Ph.  Page 6 of 17 
     

Date Name of Association/Location of Meeting Attendance 
(Approximate) 

11/9/2013 El Paso Pharmacy Association, El Paso 100 

11/12/2013 Update on TSBP Sterile Compounding Rules IV Admixture Class, UT 
Pharmacy School, Austin, TX 

30 

11/14/2013 Houston Area Pharmacy Association, Houston 50 

11/18/2013 Patient Safety and TSBP Patient Safety Class, UT College of 
Pharmacy, Austin, TX 

30 

11/21/2013 Texas A&M Geriatric Care Class, Kingsville 15 

11/22/2013 University of Texas 1st Professional Year Students, Austin 100 

12/4/2013 Inspecting Compounding Pharmacies 2013 NABP Interactive Compliance 
Officer and General Counsel Forum – Chicago, IL 

50 

1/17/2014 TSBP, Drugs, & You University of Houston Student PRN Alcohol, Drugs, & 
You Seminar, Houston 

120 

1/24/2014 Compounding Sterile Preparations – Are We Ready for Changes? Dallas-Ft. 
Worth Hospital Pharmacy Directors, Parkland Hospital, Dallas 

75 

1/28/2014 Lake Houston Pharmacy Association Humble 38 

2/5/2014 Virginia College Technician Program, Austin 20 

2/12/2014 Gulf Coast Pharmacy Association Meeting, Beaumont 30 

2/18/2014 Federal Law Enforcement Agents – Pharmacy Diversion Investigations – 
DEA Dallas Field Office 

60 

2/21/2014 New Sterile Compounding Rules Texas A&M – Kingsville 90 

3/3/2014 University of Texas Pharmacy Law Class, Austin 90 

3/6/2014 Dallas Area Pharmacy Association, Richardson 120 

3/8/2014 TSBP Law Update/Sterile Compounding Rules El Paso Area Society of 
Health System Pharmacy, El Paso 

150 

3/10/2014 New Federal and State Sterile Compounding Rules School of Pharmacy 
Texas Tech University, Abilene 

100 

3/15/2014 Harris County Sheriff's Office "Pill Mill Summit", Humble 40 

4/4/2014 Texas Pharmacy Association’s Spring Symposium, Austin 75 

4/5/2014 Texas Southern University College of Pharmacy Spring Preceptor’s 
Conference. Houston 

70 

4/11/2014 Compounding Sterile Preparations – Are We Ready for Changes? Texas 
Society of Health-Systems Pharmacists Annual Seminar. Houston 

200 

4/12/2014 Board Update and Forum, TSHP Annual Meeting, Houston 200 

4/12/2014 Pharmacy Technician Panel Discussion, TSHP Annual Meeting, Houston 100 

4/15/2014 TSBP rules vs USP <797> Regulatory Issues to Consider Controlled 
Environment Testing Association (CETA) Annual Meeting, Austin 

50 

4/26/2014 West Texas Pharmacy Association’s Annual Meeting , Lubbock 100 

5/6/2014 Kroger Pharmacy Managers Meeting, Houston 150 
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Date Name of Association/Location of Meeting Attendance 
(Approximate) 

5/7/2014 Cardinal Pharmacists Meeting, Dallas 10 

5/8/2014 Kroger Pharmacy Managers Meeting, Dallas 150 

5/16/2014 San Jacinto College Technician Program, Austin 25 

6/25/2014 Rio Grande Valley Pharmacists Association, Edinburg 40 

7/11/2014 Walgreens Interns & District Managers, Houston 20 

8/1/2014 Texas Pharmacy Association’s Annual Meeting, San Marcos 500 

8/11/2014 University of North Texas P1 Class, Fort Worth 120 

 4,980* 

* In addition intern overviews and a NAPLEX and MPJE Orientation presented by licensing staff to 
approximately 800 upcoming graduates of Texas Southern University, University of Houston, Texas Tech 
University, University of Texas, Texas A&M Health Science Center, Irma Lerma Rangel Colleges of 
Pharmacy and the University of the Incarnate Word Feik School of Pharmacy. 
 
Objective 2:  Ensures agency accomplishes 95% of the agency goals and adheres to Board 
policies, state laws, and government regulations. 
 

Standards: 
■ Ensures agency staff and Board Members comply with Board policies, state laws, and 

government regulations in the performance of their official duties. 
■ Intervenes, as necessary, to correct identified problems. 
■ Notifies Board Members of serious breaches. 
 

Employee Comments:   
 

The agency accomplished or partially accomplished all (100%) of its 84 objectives (99%) 
accomplished and one partially accomplished (1%). In addition, the agency also met or exceeded all 
of the 10 key performance measures listed in the Appropriations Act and reported on an annual basis 
to the Legislative Budget Board (LBB) as indicated below. 
 

Performance Measure 
FY14 

Projected 
Performance 

FY14 
Performance 

Attained 

Projected 
Target 
Met?* 

A.  GOAL:  MAINTIAN STANDARDS 

Outcome (Results/Impact) 

 
Percent of Licensees with No Recent Violations 96.0% 95.5 % Met 

Percent of Licensees Who Renew Online 93% 97.17% Exceeded 

 A.1.1  STRATEGY:  LICENSING 

 Output (Volume) 

 
Number of New Licenses Issued to Individuals 1,450 1,849 Exceeded 

Number of Licenses Renewed (Individuals) 14,514 15,544 Exceeded 

 Explanatory 

 Total Number of Business Facilities Licensed 7,200 7,656 Exceeded 

B.  GOAL:  ENFORCE REGULATIONS 
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 Outcome (Results/Impact) 

 Percent of Complaints Resulting in Disciplinary 
Action 15.0% 11.63% Exceeded 

 B.1.1  STRATEGY:  ENFORCEMENT 

 Output (Volume) 

 Number of Jurisdictional Complaints Resolved 5,420 5,582 Exceeded 

 Efficiencies 

 Average Time for Jurisdictional Complaint Resolution 180 176 Exceeded 

 Explanatory 

 Number of Jurisdictional Complaints Received 5,620 5,536 Met 

B.1.2.  STRATEGY:  PEER ASSISTANT 

 Output (Volume) 

 Number of Licensed Individuals Participating in a 
Peer Assistant Program 180 182 Exceeded 
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KEY RESULT AREA 2. 
 INDIVIDUAL PERFORMANCE 
 
Objective 3:  Maintains productive relationships with Board Members, staff, projects, government 

officials, other agencies, and the media. Represents the Board at functions, legislative 
hearings, and interviews. 

 
Standards: 
■ Maintains courteous, respectful relationships and a climate of collaboration. 
■ Portrays a professional image at meetings, functions, legislative hearings, and interviews. 
■ Uses discretion in committing Board resources and in presenting Board positions. 
■ Provides accurate and appropriate information. 
■ Consults with Board Members and other appropriate individuals before responding to inquiries 

for which answers appear to be unclear or possibly controversial. 
■ Is open-minded and tactful, and represents the agency in a positive manner. 
■ Provides assistance promptly and courteously. 
■ Provides effective counsel to the Board on potential and actual effects of Board policies, 

activities, and decisions. 
 
Employee Comments: During this evaluation period, the following was accomplished concerning 
this objective. 

 
A. Liaison and Representation of the Agency 

 
(1) Attended 22 meetings, conferences, or participated in telephone calls representing the agency as 

indicated below: 
 

Date Name of Association/Location of Meeting 

11/12/2013 Telephone call from Larry Wagonel regarding pharmacy technician registration 

12/16/2013 Deposition - United States ex rel. Lisitza v. Par Pharmaceutical – Austin 

12/19/2013 Telephone call with Virginia Herold, California Board of Pharmacy regarding Cease and Desist 
order on a Texas pharmacy 

12/19/2013 Telephone call with Becky Weisel, Nebraska Board of Pharmacy regarding a Texas Pharmacy 

1/2/2014 Telephone Call from John Navarro, New York Board of Pharmacy regarding compounding  

2/16/2014 Pharmacy Issues Legislative Summit – Austin 

3/19/2014 TSBP Task Force on Pharmacy Technicians 

3/26/2014 Telephone call from Dr. Cheryl White, Texas Pain Society concerning theft of prescription pads 

4/28/2014 Prescription Drug Monitoring Program Workgroup Meeting – Austin 

4/28/2014 Telephone call with Pew Commission regarding Pharmacy Compounding oversight – Austin 

5/1/2014 Texas Pharmacy Practice Coalition Meeting – Houston 

5/14/2014 Meeting with regarding Physician Investment in Pharmacies 

5/17-20/2014 National Association of Boards of Pharmacy Annual Meeting – Phoenix 

5/28/2014 Meeting with Omnicare – Austin 

6/25/2014 Telephone call with Catherine Hawkins State Auditor's office regarding Pharmacy Compounding – 
Austin 

7/24/2014 Meeting with representatives of the Texas Society of Health-System Pharmacists regarding Class 
C Pharmacy inspections -- Austin 
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Date Name of Association/Location of Meeting 

7/25/2014 Meeting with Elizabeth Hadley and Ann Patterson concerning Physician Dispensing -- Austin 

7/25/2014 Telephone call from Yuzon Wu, Maryland Board of Pharmacy regarding Texas compounding 
pharmacy 

7/28/2014 Meeting with representatives of Texas Pharmacy Association – Austin 

7/30-8/3/2014 Texas Pharmacy Association’s Annual Meeting – San Marcos 

8/11/2014 Telephone call from Joey Reed, Sunset Commission regarding the handling of criminal offenses 
by licensees 

8/25/2014 Prescription Drug Monitoring Program Workgroup Meeting – Austin 

 
(2) Participated in 23 interviews with the press as indicated below: 

 
Date Interview With 

9/4/2013 Telephone interview with Tony Fremantle from the Houston Chronicle regarding a dispensing error  

9/4/2013 Telephone interview with Nikki Courtney KTRH in Houston regarding flu shots 

9/6/2013  Telephone interview with Student Media Outlet at UT Tyler regarding Pharmacy Programs 

10/22/2013 Telephone interview with Rach Cox of KWTX, Waco/Kileen Area regarding Central County MHMR 

10/23/2013 Telephone interview with Boer Deng with The Economist regarding Sterile Compounding 

11/8/2013 Telephone interview with Mary Ann Roser, Austin American Statesman regarding Sterile 
Compounding 

3/25/2014 On camera interview on Pharmacy Compounding with Jace Larson - NBC 

4/7/2014 Interview with Teri Langford, Texas Tribune regarding execution drugs 

4/14/2014 Interview with Michael Garofola of News 4 in San Antonio regarding complaints on prescription 
pricing 

4/21/2014 Telephone interview with Adam of KEYE News Austin regarding  

4/22/2014 Interview with Adam Winkler from KEYE Austin regarding dispensing errors 

5/7/2014 Telephone interview with Mary Ann Roser, Austin American Statesman regarding compounding 

5/7/2014 Telephone interview  with Christine Coyne, Weatherford Democrat regarding compounding 
pharmacy 

5/8/2014 Telephone interview with Jim McBride, Amarillo Globe News regarding disciplinary action against a 
pharmacist 

5/19/2014 Telephone interview with Andrew Wheat, Texans for Public Justice regarding compounding error  

5/29/2014 Telephone interview with Terry Langford, Texas Tribune regarding pharmacist compounding drugs 
used in executions 

6/9/2014 Telephone interview with Terry Langford, Texas Tribune regarding pharmacist compounding drugs 
used in executions 

6/11/2014 Telephone interview with Robert Maxwell of KXAN Austin regarding prescription monitoring program 
at DPS 

6/11/2014 Telephone interview with Michael Grocheck, Associated Press, Houston regarding pharmacists 
compounding drugs used in executions 
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Date Interview With 

6/12/2014 Meeting with Terry Langford of the Texas Tribune 

6/19/2014 Telephone interview with Megan Gray, Denton Record Chronicle regarding pharmacy investigation 

6/19/2014 Telephone interview with Chuck Schechner, KRLD Radio, Dallas regarding disciplinary action 
against a pharmacy and pharmacist 

8/13/2014 Telephone interview with Devon Singleton, KRMR, Amarillo regarding disciplinary action against a 
pharmacist 

 
(3)  Provided testimony and served as a resource on 20 occasions to Interim Legislative Committees, 

Legislators, and Federal agencies as indicated below: 
 

Date Activity 

10/7/2013 Conversation with Sharon in Senator Jane Nelson’s office about compounding 

10/29/2013 Telephone call with Stacy in Senator Kevin Eltife’s office regarding nuclear pharmacy 

10/30/2013 Telephone call from Sharon in Senate Health and Human Services Committee regarding 
November Board meeting issue regarding ratio of pharmacists to pharmacy technicians 

12/10/2013 50-State Conference Call with FDA regarding Pharmacy Compounding – Austin 

12/16/2013 Telephone call from Mat Posey in Representative Zedler’s office regarding release of complainant 
information 

12/4/2013 Telephone call from Steven Albright in Senator Robert Nichols office concerning the Task Force 
on Pharmacy Compounding 

2/10/2014 Telephone Call from Robert in Senator Uresti’s office regarding a constituent who was denied 
service by a pharmacist 

3/14/2014 50-State Conference Call with FDA regarding Pharmacy Compounding – Austin 

3/20-21/2014 FDA's Inter-governmental Working Meeting on Oversight of Compounding Pharmacies – Silver 
Spring, MD 

3/25/2014 Telephone call from Spencer Harris in Senator Brian Birdwell’s office regarding constituent 
concern with pharmacy licensing requirements 

4/2/2014 Telephone call from Isabel in Senator Zaffarini’s office regarding constituent complaint 

4/4/2014 Telephone call from Lizzy in Representative Naistat’s officer regarding constituent concern 

4/7/2014 House Public Health Committee Hearing (Prescription Drug Abuse) – Austin  

4/14/2014 House Public Health Committee Hearing (Pharmacy Compounding and Biosimilars) – Austin 

5/5/2014 Telephone call with Mica Rodriquez in Senator Uresti’s office regarding implementation of SB 316 

6/20/2014 Telephone call from Melo Gillam from Representative George Lavender regarding complaint 

8/11/2014 Budget Presentation to Staff of Legislative Budget Board and the Governor’s Budget, Policy, and 
Planning Office 

8/15/2014 Senate Health and Human Services Committee Hearing on prescription drug abuse and strategies 
for reducing prescription drug abuse in Texas 

8/17/2914 Meeting with Senator Charles Schwertner – Georgetown 

8/22/2014 Telephone Call from Preston in Representative Lois Kolkhorst’s office regarding pharmacy 
compounding and physician dispensing 
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(4) Health Professions Council – I attended three meetings of the Council as follows: 

 
Date Activity 

9/9/2013 Health Professions Council Meeting – Austin (Allison Benz attended ) 

12/8/2013 Health Professions Council Meeting – Austin 

3/16/2014 Health Professions Council Meeting – Austin 

6/9/2014 Health Professions Council Meeting – Austin 

 
(5) Texas Pharmacy Congress – I attended four meetings of the Texas Pharmacy Congress as follows.  

 
Date Activity 

11/19-20/2013 Texas Pharmacy Congress Meeting – Corpus Christi 

2/18-19/2014 Texas Pharmacy Congress Meeting -- Austin 

5/1-2/2014 Texas Pharmacy Congress Meeting – Houston 

8/11-12/2014 Texas Pharmacy Congress Meeting – Austin 

 
B. Evaluation of the Executive Director  
 
I provided a self-evaluation to the Board at its August 2014 meeting.  The Board conducted the 
performance evaluation at this meeting.
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Objective 4:  Demonstrates effective management and leadership skills. Uses considerable 
independent judgment and self-sufficiency in conducting work duties. 
 

Standards: 
■ Requires minimal supervision or oversight by Board Members. 
■ Maintains an agency climate that attracts, retains, and positively motivates staff and Board 

Members. 
■ Ensures prompt and thorough follow-through on Board directives. 
■ Continuously assesses the effectiveness of agency operations, seeking ways to increase 

productivity and quality of agency activities. 
■ Able to handle multiple work assignments simultaneously and to structure time appropriately 

to each assignment. 
■ Provides sufficient notice and explanation to Board Members if assignments cannot be 

completed as required. 
 

Employee Comments: During this evaluation period, the following was accomplished concerning 
this objective: 
 

A. Efficiencies 
 
(1) The agency was successful in obtaining additional appropriations for the majority of the requested 

exceptional items during the 83rd Legislative session including 14 new FTE’s as follows: 
 
  - 2 Staff Pharmacist 
  - 5 new Inspectors (2 pharmacists; 3 technicians) 
  - 1 new field Investigator 
  - 1 Administrative Assistant 
  - 2 License Specialists 
  - 1 Education Specialist 
  - 1 Litigation Analyst 
  - 1 Accountant 
 
(2) The agency was successful in its efforts to obtain some additional space for agency licensing staff.  

The new space is on the fourth Floor of Tower 1 of the William P. Hobby State Office Building; 
however, this space is not contiguous with the agency’s existing space which presents workflow and 
efficiency issues.  Despite this major drawback, a workable building reconstruction plan was 
completed that satisfies the agency’s immediate housing needs.   

 
(3) A post-payment audit by the Texas Comptroller of Public Accounts was conducted of the payroll, 

purchase, and travel transactions of the agency to determine compliance with applicable state laws. 
 In addition, the agency’s internal control structure and fixed assets were reviewed for any 
inaccuracies or inconsistencies.  No issues were identified, resulting in a compliant audit. 

 
(4) The agency’s average complaint resolution time decreased by 11 days (6%).  See Enforcement 

Ongoing Objective #3 for additional details regarding complaint data.  Data regarding the past five 
fiscal years is reflected in the chart below:  

 

Year Complaints 
Received 

% Change 
Complaints 
Received 
Previous 

Year 

Complaints 
Closed 

% Change 
Complaints 

Closed 
Previous 

Year 

% 
Complaints 

Closed 

Resolution 
Time 

(Agency 
Average) 

% 
Change 

Time 

FY10 5,702 +8% 5,512 -11% 97% 182 Days -14% 
FY11 5,698 -<1% 5,840 +6% 102% 195 Days +7% 
FY12 5,830 +2% 5,766 -1% 99% 204 Days +5% 
FY13 5,927 +2% 6,552 +14% 111% 187 Days -8% 
FY14 5,561 -6% 5,606 -14% 101% 176 Days -6% 
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(5) In order to effectively deal with continuing threat to the public health and safety, the Legal Division 

continued to evaluate cases, and if such a threat could be established, a panel was convened to 
hear the cases for potential temporary suspension.  Petitions for Temporary Suspension were filed, 
and Temporary Suspension Hearings were conducted before a Board panel against six respondents 
in FY2014.  All respondents were suspended and no petitions were denied. 

 
(6) The IT Division accomplished the following during FY2014 

• Networked services were extended to Tower 1 in the Hobby building to allow the Licensing 
Division full access to the TSBP network. 

• IT staff worked with the Compliance Division to implement a pilot project for the testing of 
various computers for use during inspections of pharmacies 

• Storage of the Webpage server was moved the page to a new machine to increase storage 
and provide better security. 

• It implemented an emergency notification system to alert staff in the event of a critical physical 
or electronic threat. 

 
 
Objective 5:  Keeps abreast of government policies, programs, and procedures affecting the 
practice of pharmacy and Board activities. 
 

Standards: 
■ Seeks appropriate and reliable sources of accurate information. 
■ Stays up-to-date on matters of concern to the Board, such as activities and pertinent reports 

of the Legislature, Governor, and other government agencies. 
■ Identifies when Board Members and other appropriate entities should be notified of issues, 

and takes appropriate follow-up action in a timely manner. 
 

Employee Comments: During this evaluation period, the following was accomplished relative to 
this objective: 

 
A. Communication with Board President – I communicated almost weekly and more often if 

necessary with the Board President regarding current issues and consulted with her regularly 
regarding legislative inquiries and press contacts. 

 
B. Provision of Information – I have routinely routed both electronically and in written form information 

about current pharmacy issues to Board Members.  
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KEY RESULT AREA 3 
SUBORDINATE PERFORMANCE 

 
Objective 6:  Responsible for agency administration. Provides leadership to agency staff and 

ensures staff conducts duties in a manner that is ethical, respectful, courteous, and quality 
oriented. 

 
Standards: 
■ Ensures effective hiring and management of agency staff, fiscal accountability, accuracy of 

agency documents, and adherence to state laws and regulations. 
■ Facilitates a work environment that is conducive to open communication, group problem-

solving, and team-building. 
■ Ensures timely, objective, and fair performance evaluations of staff are conducted. 
■ Ensures staff activities are conducted in a clear, professional, and timely manner. 
■ Gives careful attention to content and tone of agency reports, speeches, correspondence, and 

policies. 
■ Notifies Board Members when technical assistance and expertise are needed that are not 

available through existing Board resources. 
 

Employee Comments: During this evaluation period, the following was accomplished in regard to 
this objective: 
 

A. Annual Report – The final draft of the TSBP Annual Report for FY2013was presented to and 
approved by the Board at the August 2014 meeting. 

  
B. Use of Social Media for Education of Licensees – The Director of Professional services continued 

to use Facebook, Twitter, and You Tube to provide information to licensees. In addition, she has 
increased the number of Webinars the agency is hosting to allow pharmacists to receive CE directly 
from the agency. During this year, the agency began working with Strategic Partners to handle 
registration for online seminars and to increase the number of individuals that can attend the online 
seminars. 

 
C FY2014 Budget and Goals and Objectives – A proposed budget, including revenue projections, 

and Goals and Objectives for FY2014, were presented to the Board and approved at the August 6, 
2013, Board Business Meeting. 

 
D. Performance Evaluations – Evaluations for the Executive Assistant the four division directors were 

completed in August 2014. In addition, I continued to provide feedback on the performance of all 
employees throughout the year. 

 
F. Increase in Number of Licensees – As seen in the chart below, in FY2014 the agency continued to 

have a significant increase (15.2%) in the number of licensees as compared to FY2010. 
 

Fiscal 
Year 

# Licensed 
Pharmacists 

# Licensed 
Pharmacies 

# Registered 
Pharmacy 

Technicians 

# Registered 
Pharmacy 
Technician  

Trainees 

# 
Registered 

Interns 
Total 

% Increase 
from 

Previous 
Year 

FY2010 26,551 6,762 36,134 13,829 2,451 85,727 -- 

FY2011 27,329 6,964 37,507 11,839 2,806 86,445 0.8% 

FY2012 28,417 7,185 39,973 13,195 2,805 91,575 5.9% 

FY2013 29,498 7,350 41,497 15,187 2,938 96,470 5.3% 

FY2014 30,707 7,656 41,700 15,751 2,949 98,763 2.4% 

% Increase 
Since 

FY2010 
15.7% 13.2% 15.4% 13.9% 20.3% 15.2% - 
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KEY RESULT AREA 4 
ANTICIPATION 

 
Objective 7:  Keeps abreast of state and international trends and developments in health-care and 

government policies, programs, and procedures affecting the practice of pharmacy and/or 
Board activities. 

 
Standards: 
■ Seeks appropriate and reliable sources of accurate information. 
■ Stays up-to-date on matters of concern to the Board, such as trends and developments in 

healthcare and activities and pertinent reports of the Legislature, Governor, and other 
government agencies. 

■ Identifies when Board Members and other appropriate entities should be notified of issues, 
and takes appropriate follow-up action in a timely manner. 

 
Employee Comments: During this evaluation period, the following was accomplished relative to 

this objective: 
 
A. Monitoring Activity – I, with the assistance of agency staff, monitored the activities of the federal 

Drug Enforcement Administration regarding “pill mills” and the federal Food, Drug, and Cosmetic 
Administration regarding compounding pharmacies. Notices of these activities were forwarded to the 
Board Members as appropriate. 

 
B. Trends & New Initiatives – I spent a great deal of time reviewing pharmacy, health-care 

publications, and government publications, watching for trends and new initiatives that may affect the 
agency or the practice of pharmacy.  In addition, I met often with individuals who had innovative ideas 
regarding the delivery of pharmaceutical care services and were trying to determine how these 
initiatives fit in the regulatory scheme.  When appropriate, a presentation was scheduled before the 
Board. 

 
C. Lead Agency – The agency’s Enforcement, Compliance, Investigations, and Legal staffs continued 

to work extensively with federal, state, and local regulatory agencies on cases involving pharmacies, 
pharmacists, and pharmacy technicians.  
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KEY RESULT AREA 5 
SELF-DEVELOPMENT 

 
Objective 8:  Enhances knowledge and skills in such critical areas as management, budget 

development, human resources, consensus building, etc. by attending at least one 
seminar each year that covers one or more of these areas. 

 
Employee Comments:  
 

I attended the following educational seminars. 
 

Date Name of Association/Location of Meeting 
2/16/2014  Pharmacy Issues Legislative Summit – Austin 

3/20-3/21/2014 FDA's Inter-governmental Working Meeting on Oversight of Compounding Pharmacies – Silver 
Spring, MD 

4/11-13/2014 Texas Society of Health-System Pharmacists Annual Meeting – Houston 

5/17-20/2014 National Association of Boards of Pharmacy Annual Meeting – Phoenix 

7/30-8/3/2014  Texas Pharmacy Association’s Annual Meeting – San Marcos 
 
 

GENERAL COMMENTS 
 
 As I say every year, FY2014 was again an extremely busy year.  I keep thinking things will slow down 

at some point, but that has not happen yet and I do not think it will ever happen. 
 
 I am blessed to have an excellent management team composed of the four Division Directors and a 

Director of Information Technology.  They assist me every day in providing leadership to the agency. 
Of course, the leadership team is surrounded with the best staff in the nation. I could not get my job 
done without all of the agency employees.  

 
 In addition, all of you make my job easier because you take your appointment very seriously and you 

do a wonderful job as Board members. Thank you for all of your help and support. 
 
 Finally, during this FY 14 year, I was selected by the National Association of Boards of Pharmacy to 

be the 2014 Honorary President. 
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5 – Excellent 
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2 – Needs Improvement 
 

4. Anticipation  
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KEY RESULT AREA 1 
AGENCY PERFORMANCE 

 
Objective 1: Provides a leadership role in the regulation of the practice of pharmacy and 

in implementing the Board’s policies, mission, strategic plan, and legislative 
appropriations request. 

 
Standards 
 
a. Demonstrates leadership, strategic planning skills, and considerable analytical 

abilities in assessing needed programs, priorities, and policies. 
 
 Rating:  1   2   3   4   5   don’t know  
 
b. Facilitates consensus, collaboration, and participation of Board Members, staff, and 

appropriate professional and governmental agencies. 
 
 Rating:  1   2   3   4   5   don’t know  
 
c. Ensures quality and timely submission of agency plans and legislative appropriations 

request and implementation of Board directives. 
 
 Rating:  1   2   3   4   5   don’t know  
 
d. Informs Board Members of issues that should be considered during their 

deliberations. 
 
 Rating:  1   2   3   4   5   don’t know  
 
Comments: 
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Objective 2:  Ensures agency accomplishes 95% of the agency goals and adheres to 

Board policies, state laws, and government regulations. 
 

Standards: 
 
a. Ensures agency staff and Board Members comply with Board policies, state laws, 

and government regulations in the performance of their official duties. 
 
 Rating:  1   2   3   4   5   don’t know  
 
b. Intervenes, as necessary, to correct identified problems. 
 
 Rating:  1   2   3   4   5   don’t know  
 
c. Notifies Board Members of serious breaches. 
 
 Rating:  1   2   3   4   5   don’t know  
 
Comments: 

       



Employee Performance Evaluation  
Gay Dodson, R.Ph.  Page 4 of 10

 
 
 
 KEY RESULT AREA 2 
 INDIVIDUAL PERFORMANCE 
 
Objective 3:  Maintains productive relationships with Board Members, staff, government 

officials, other agencies, and the media. Represents the Board at functions, 
legislative hearings, and interviews. 

 
Standards: 
a. Maintains courteous, respectful relationships and a climate of collaboration. 
 
 Rating:  1   2   3   4   5   don’t know  
 
b. Portrays a professional image at meetings, functions, legislative hearings, and 

interviews. 
 
 Rating:  1   2   3   4   5   don’t know  
 
c. Uses discretion in committing Board resources and in presenting Board positions. 
 
 Rating:  1   2   3   4   5   don’t know  
 
d. Provides accurate and appropriate information. 
 
 Rating:  1   2   3   4   5   don’t know  
 
e. Consults with Board Members and other appropriate individuals before responding to 

inquiries for which answers appear to be unclear or possibly controversial. 
 
 Rating:  1   2   3   4   5   don’t know  
 
f. Is open-minded and tactful, and represents the agency in a positive manner. 
 
 Rating:  1   2   3   4   5   don’t know  
 
g. Provides assistance promptly and courteously. 
 
 Rating:  1   2   3   4   5   don’t know  
 
h. Provides effective counsel to the Board on potential and actual effects of Board 

policies, activities, and decisions. 
 
 Rating:  1   2   3   4   5   don’t know  

 
Comments: 
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Objective 4:  Demonstrates effective management and leadership skills. Uses 

considerable independent judgement and self-sufficiency in conducting work 
duties. 

 
Standards: 
 
a. Requires minimal supervision or oversight by Board Members. 
 
 Rating:  1   2   3   4   5   don’t know  
 
b. Maintains an agency climate that attracts, retains, and positively motivates staff and 

Board Members. 
 
 Rating:  1   2   3   4   5   don’t know  
 
c. Ensures prompt and thorough follow-through on Board directives. 
 
 Rating:  1   2   3   4   5   don’t know  
 
d. Continuously assesses the effectiveness of agency operations, seeking ways to 

increase productivity and quality of agency activities. 
 
 Rating:  1   2   3   4   5   don’t know  
 
e. Able to handle multiple work assignments simultaneously and to structure time 

appropriately to each assignment. 
 
 Rating:  1   2   3   4   5   don’t know  
 
f. Provides sufficient notice and explanation to Board Members if assignments cannot 

be completed as required. 
 
 Rating:  1   2   3   4   5   don’t know  
 
Comments: 
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Objective 5:  Keeps abreast of government policies, programs, and procedures affecting 

the practice of pharmacy and Board activities. 
 

Standards: 
a. Seeks appropriate and reliable sources of accurate information. 
 
 Rating:  1   2   3   4   5   don’t know  
 
b. Stays up-to-date on matters of concern to the Board, such as activities and pertinent 

reports of the Legislature, Governor, and other government agencies. 
 
 Rating:  1   2   3   4   5   don’t know  
 
c. Identifies when Board Members and other appropriate entities should be notified of 

issues, and takes appropriate follow-up action in a timely manner. 
 
 Rating:  1   2   3   4   5   don’t know  
 
Comments: 
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KEY RESULT AREA 3 

SUBORDINATE PERFORMANCE 
 
Objective 6:  Responsible for agency administration. Provides leadership to agency staff 

and ensures staff conduct duties in a manner that is ethical, respectful, courteous, 
and quality oriented. 

 
Standards: 
a. Ensures effective hiring and management of agency staff, fiscal accountability, 

accuracy of agency documents, and adherence to state laws and regulations. 
 
 Rating:  1   2   3   4   5   don’t know  
 
b Facilitates a work environment that is conducive to open communication, group 

problem-solving, and team-building. 
 
 Rating:  1   2   3   4   5   don’t know  
 
c. Ensures timely, objective, and fair performance evaluations of staff are conducted. 
 
 Rating:  1 2 3 4 5 don’t know 
 
d. Ensures staff activities are conducted in a clear, professional, and timely manner. 
 
 Rating:  1   2   3   4   5   don’t know  
 
e. Gives careful attention to content and tone of agency reports, speeches, 

correspondence, and policies. 
 
 Rating:  1   2   3   4   5   don’t know 
 
f. Notifies Board Members when technical assistance and expertise are needed that 

are not available through existing Board resources. 
 
 Rating:  1   2   3   4   5   don’t know 
 
Comments: 
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KEY RESULT AREA 4 

ANTICIPATION 
 
Objective 7:  Keeps abreast of state and international trends and developments in 

healthcare and government policies, programs, and procedures affecting the 
practice of pharmacy and/or Board activities. 

 
Standards: 
a. Seeks appropriate and reliable sources of accurate information. 
 
  Rating:  1   2   3   4   5   don’t know 
 
b. Stays up-to-date on matters of concern to the Board, such as trends and 

developments in healthcare and activities and pertinent reports of the Legislature, 
Governor, and other government agencies. 

 
 Rating:  1   2   3   4   5   don’t know 
 
c. Identifies when Board Members and other appropriate entities should be notified of 

issues, and takes appropriate follow-up action in a timely manner. 
 
 Rating:  1   2   3   4   5   don’t know 

 
Comments: 
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KEY RESULT AREA 5 
SELF-DEVELOPMENT 

 
Objective 8:  Enhances knowledge and skills in such critical areas as management, 

budget development, human resources, consensus building, etc. by attending at 
least one seminar each year that covers one or more of these areas. 

 
  Rating:  1   2   3   4   5   don’t know 
 

Comments: 
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GENERAL COMMENTS 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I acknowledge receipt of a copy of this performance evaluation on this date and that this 
evaluation has been explained and discussed with me. 
 
 
 

  
 

 
 

 
  

Gay Dodson, R.Ph. 
 
 

 
Jeanne D. Waggener, R.Ph.  

Executive Director/Secretary  
 

 
 

 
President 

 
 

 
 

 
  

 
 
 

 
  

 
 
 

 
  

Date 
 
 

 
Date 
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