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In the spring of 2016, the Texas Sunset Commission conducted a review of this agency. The staff report of this review noted the following about the agency: 
“The Texas State Board of Pharmacy (TSBP) has established itself as a well-run agency capable of effectively responding to new regulatory issues & legislative 
mandates within its limited resources.”  TSBP is very proud of this recognition & as an agency we pride ourselves on being fiscally conservative. However, we 
must be funded at a level that allows the agency to complete its mission “to promote, preserve, & protect the public health, safety, & welfare by fostering the 
provision of quality pharmaceutical care to the citizens of Texas, through the regulation of: the practice of pharmacy; the operation of pharmacies; & the 
distribution of prescription drugs in the public interest.” 

TSBP is a member of the Executive Branch of Texas government & is governed by an 11-member Board who are appointed by the Governor. The current 
members are: 

Jeanne D. Waggener, R.Ph., President     Phyllis Stine, Public Member 
Waco (Term: 8/10/06 - 8/31/17)      Abilene (Term: 8/31/11 - 8/31/17) 
 
Christopher M. Dembny, R.Ph., Vice President    Chip Thornsburg, Public Member 
Richardson (Term: 9/26/13 – 8/31/17)     San Antonio (Term: 9/1/15 - 8/31/21) 
 
Alice G. Mendoza, R.Ph., Treasurer      Suzette Tijerina, R.Ph. 
Kingsville (Term: 8/10/06 - 8/31/17)     Castle Hills (Term: 9/1/15 - 8/31/21) 
 
Buford T. Abeldt, Sr., R.Ph.       Dennis F. Wiesner, R.Ph. 
Lufkin (Term: 5/9/08 – 8/31/19)      Austin (Term: 5/9/08 - 8/31/19) 
 
L. Suzan Kedron, Public Member      Jenny Downing Yoakum, R.Ph. 
Dallas (Term: 5/9/08 - 8/31/19)      Kilgore (Term: 9/1/15 - 8/31/21) 
 
Bradley A. Miller, Ph.T.R. 
Austin (Term: 9/26/13 – 8/31/19)  
 
As you review our exceptional item request, we ask that you consider the two key factors indicated below & recognize the huge impact they have on this 
agency & on the citizens of Texas. 
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Increase in Demand for Services:  

Licensing - Since 2009, the licensee population of the agency has grown 23.1% (from 84,659 to 104,213) with a 25% increase in the number of pharmacists, a 
22% increase in the number of pharmacies & a 24% increase in the number of pharmacy technicians.  

Enforcement – This growth in the number of licensees has dramatically affected the enforcement & legal divisions since the number of complaints has 
increased with the number of licensees. In FY03, the fiscal year prior to the registration of pharmacy technicians, the agency received 1,893 jurisdictional 
complaints, closed 1,850 jurisdictional complaints & entered 213 disciplinary orders.  In FY15, the agency received 5,620 jurisdictional complaints, closed 5,420 
jurisdictional complaints & entered 628 disciplinary orders. It has been extremely challenging for the agency to handle this phenomenal growth during the past 
12 years: 197% increase in the number of jurisdictional complaints received; 193% increase in the number of jurisdictional complaints closed & 195% increase 
in the number of disciplinary orders entered. 

Diversion of Controlled Substances from Pharmacies:  Another key factor that has affected the agency’s ability to serve & protect the public interest is an 
increase in the diversion of controlled substances from pharmacies. This diversion is fueled by the growing abuse of prescription painkillers & other 
prescription drugs. In 2016, the President issued a fact sheet that reported “More Americans now die every year from drug overdoses than they do in motor 
vehicle crashes & the majority of those overdoses involve prescription medications.” 

Because pharmacies are a source of the prescription drugs that are so much in demand, we are seeing an increase in the diversion of drugs from pharmacies. 
The two main ways drugs are diverted from pharmacies are through illegal dispensing & through the theft of drugs from pharmacies by pharmacy personnel.  

Illegal Dispensing – “Pill-Mill” pharmacies – these types of pharmacies dispense prescriptions based on invalid prescriptions. Federal & state controlled 
substance acts specify that for a prescription for a controlled substance to be valid, a practitioner acting in the usual course of professional practice must issue 
it for a legitimate medical purpose. These laws also place a corresponding responsibility on the pharmacist who dispense these prescriptions. Thus pharmacists 
who fill invalid prescriptions, as well as doctors who issue the prescriptions, are subject to the penalties for violations of the law relating to controlled 
substances.  

Theft of Drugs from Pharmacies – TSBP receives reports of the theft/loss of controlled substances from Texas pharmacies. A large percentage of these reports 
involve employee pilferage by technicians. Complaints are opened on the individuals who have purportedly stolen the drugs & a field investigation is initiated. 
If sufficient evidence is collected, disciplinary action is instituted against the license or registration involved. In FY15 TSBP revoked the licenses/registrations of 
87 individuals (11 pharmacists & 76 pharmacy technicians) most for the diversion of controlled substances from pharmacies.  
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The members of the Board have approved the entire exceptional item budget request & understand that additional revenue may need to be generated, if the 
exceptional items are funded. TSBP generates all of its revenue through fees & has the authority & mechanisms necessary to generate the revenue needed to 
support this request. 

4% REDUCTION IMPACT 

FTE’S: A 4% cut will result in 3 FTEs being eliminated as follows: 

• 1 FTE in licensing. Given a 75% growth in the number of licensees over the past 10 years & associated increase in phone calls & e-mails, a staff reduction 
would cause a critical slowdown in the renewal & issuance of licenses & a dramatic workload increases for the remaining licensing staff.  

• 2 FTEs (1 Field Compliance Officer & 1 Field Inspector). Eliminating two inspector positions will have a devastating impact on the quality & quantity of 
compliance inspections. These inspections ensure that the public is protected since a myriad of areas are checked (e.g., drug stock, security, 
practice/operational standards). A strong & active inspection program protects the public by ensuring pharmacies are practicing in compliance with the laws & 
rules. 

Testing of Compounding Products: The impact of a 4% cut will reduce the testing of compounded products by 90%.  

Scanning Records: Reductions would increase the amount of paper documents which will require additional storage.  

Travel: Eliminating the field FTE’s above, would also decrease the staff service travel associated with those positions. These FTE’s & their associated 
travel is necessary for the ongoing inspection of the 7,300 pharmacies located in Texas & investigation of complaints.  

Training: Reductions would result in field inspection staff not obtaining the training needed to inspect pharmacies that compound pharmaceuticals. 
Investigators would not be able to attend training to help them improve their skills & stay current with drug diversion trends.  
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10% REDUCTION IMPACT 

If the TX Leg cuts the TSBP budget by 10%, the agency will be forced to make the following cuts: 

• 10 FTE’s – including: 

2 - Field Compliance Officers 

1 - Compliance Inspector 

1 - Field Investigator 

2 - Licensing Specialists 

1 - Accountant 

1 - Attorney 

1 - Legal Assistant 

1 - Administrative Assistant 

• 90% of the funding for testing of pharmacy compounded products 

• Training & non-service travel 

• Imaging of records 

The impact of these cuts will result in the following reductions: 

1.  A reduction in the number of inspection of pharmacies by 800 to 1000 per year; 

2.  A decrease in the number of field investigations by 50 cases, which include the most serious types of cases, such as drug diversion cases; 

3.  An increase in the average time to resolve a complaint by 10% -- from 180 days to 200 days; 
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4.  An approximate 30% decrease in the number of disciplinary orders entered per year – from approximately 625 orders to 425 orders; 

5.  Virtual elimination of the testing program which helps to ensure that sterile compounded preparations do not contain contaminants that could 
have potentially life-threatening effects on patients; 

6.  Critical slowdowns & backlog in the issuance/renewal of licenses/registrations; 

7.  Critical slowdowns & backlog in the processing of requests for public information;  

8.  Critical slowdown in the processing of agency contracts, expenditure processing, CAPPS implementation. 

9. Elimination of electronic storage of complaint files which will result in inefficient storage of paper files & increased storage costs. 

10. Elimination of critical education & training. 

EXCEP REQUEST # 1 – RESTORE THE 4% BUDGET REDUCTION ($575,629) 

FTE’S: Return the 3 – FTEs being eliminated as follows: 

• 1 FTE in licensing. Returning this FTE will avoid a critical slowdown in the renewal & issuance of licenses & a dramatic workload increases for the 
remaining licensing staff.  

• 2 FTEs (1 Field Compliance Officer & 1 Field Inspector). Returning these FTEs will allow staff to conduct critical inspections of pharmacies. Both the 
SAO & the Sunset Advisory Commission have recommended that TSBP conduct more frequent inspections, & reduce the backlog of pharmacies that 
have not been recently inspected.  

• Testing of Compounding Products:  Restoring this funding will allow TSBP to continue randomly sampling & testing compounded products for 
potency, sterility & fungal contamination in order to protect the public health.  

• Scanning of Records: Restoring this funding will allow the agency to scan the agency records & eliminate the risk associated with storage of paper 
documents.  

• Travel: Staff service travel is necessary for the ongoing inspections of 7,300 Texas pharmacies.  
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• Registration Fees/Training: Training is critical for enforcement staff to help them improve their skills & stay current with drug diversion trends. 

EXCEP REQUEST #2 – PRESCRIPTION MONITORING PROGRAM INCREASE ($1,518,117) 

As mentioned earlier, prescription drug misuse, abuse, & diversion continue to have a devastating effect on communities throughout the country. Every day in 
the United States, 113 people die as a result of drug overdose. A valuable tool that helps in reducing the abuse of controlled substances is a robust state 
Prescription Monitoring Program (PMP). The PMP is a tool used primarily by medical professionals to enhance patient care when prescribing & dispensing 
controlled substances. Medical professionals are able to access the controlled-substance prescription histories of their patients, including prescriptions issued 
to a patient by other medical professionals in Texas & other states. This information supports the best clinical decisions regarding the appropriate treatment 
for patients & reduces the likelihood of abuse of controlled substances. 

The FY14 Interim House Public Health Committee & the Interim Senate Health & Human Services Committee recommended that the Texas PMP program be 
moved from the Texas Department of Public Safety (DPS) to TSBP.  As a result, the 2015 Texas Legislature passed SB 195 that moved the PMP from DPS to TSBP 
beginning 9/1/16. 

We believe that for the safety of the citizens of Texas & to allow prescribers & pharmacists to help reduce the misuse of prescription opioid drugs, the Texas 
PMP must be fully funded. 

Section 554.006 as amended by SB 195 & passed by the Texas Legislature allows each agency that licenses individuals or entities authorized to prescribe or 
dispense controlled substances under Chapter 481 to access or increase fees to fund the PMP & to transfer these funds to TSBP. However, because this section 
did not have a separate implementation date from the entire SB 195, the Comptroller of Public Accounts (CPA) determined that the authority to collect & 
transfer the funds to TSBP cannot begin until 9/1/16. 

As a result, TSBP was not allowed to receive any funds authorized in a contingency rider in the FY16 Budget to develop the new PMP. TSBP applied for & 
received a one-time federal grant in FY16 that allowed it to move forward with implementation of the program & to contract with a vendor to develop & 
operate the PMP. However, the agency will need to be fully funded in FY18-19 to continue this important program that will assist in controlling the opioid 
abuse epidemic in Texas.  

Therefore, TSBP is requesting a total of $2,319,030 ($1,159,515, in each year of the FY18-19 biennium). 
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EXCEP REQUEST #3 – RE-CLASS & EQUITY ($188,332) 

This item adjusts the salary rate of a number of classified employees to maintain a desirable salary level among agency employees & employees who hold 
similar positions in the relevant labor market. This exceptional item re-classes some employee positions & awards a one-time equity increase to others 
(approximately 4%). 

We’ve identified several classes of employees that are still paid at an entry level (basic skills) salary & some classes of employees that are paid a lower rate 
than their counterparts within the state of Texas, given their experience.  

EXCEP REQUEST #4 – TECHNOLOGY ($228,820) 

Information Security – Acquisition of Information Resources Project 

TSBP business practices include the collection & review of personal identifying information (PII) & criminal justice information (CJI). By law, the agency must 
safeguard the information by securing the systems & assets containing & transmitting the data. As found through a security audits performed by the Federal 
Bureau of Investigation (FBI) in FY16 & a Gartner Security Assessment performed in FY15, TSBP does not currently have the necessary level of network & 
system security controls in place to assure the security of this data. This funding will bring the agency into compliance by updating our network & system 
security measures to meet the requirements of securing this data. 

Mobile Inspection - Acquisition of Information Resources & PC Replacement Projects 

TSBP field inspectors manually document all pharmacy inspections on a paper report form.  Currently, the data that is handwritten on the form is then hand 
keyed into our licensing database system. This funding will allow for the creation of electronic inspection forms & automate the upload of the data to our 
licensing database, which will reduce data errors & increase efficiency.  

Voice-Over Internet Protocol (VOIP) - Acquisition of Information Resources Project 

The current TSBP telephone system will reach the end of life in March 2018. At that time, the Department of Information Resources (DIR) will no longer 
support the current telephone system. The DIR has recommended TSBP replace this system with the VOIP system in the fall of 2017. The TSBP replacement is 
part of a larger project of the DIR, to replace all 20,000 telephones in the Capital Complex. 
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EXCEP REQUEST #5 – MERIT SALARY INCREASE ($410,118) 

Although the 84th Texas Legislature provided for a merit increase to TSBP in FY16, this was the only merit increase provided to employees since FY09. In other 
years, TSBP has been absorbing the cost of merit bonuses to employees; however these bonuses do not increase an employee’s base rate of pay. Our 
employees are our most valuable resource & the agency cannot afford to have less than the best. Being able to reward high performing employees is crucial to 
allowing the agency to keep these stellar employees. TSBP employee turnover increased from 5% in FY09 to 11.4% in FY10 & again increased to 12.9% in FY13, 
dropping to 9.8% in FY15. The majority of departing employees cited “better pay/benefits” as the reason for leaving the agency.  

EXCEP REQUEST #6 – VEHICLE REPLACEMENT ($132,000) 

TSBP has the authority to purchase vehicles under the Occ. Code, Sec. 554.009. Vehicles are routinely purchased & replaced when necessary, generally at 
100,000 miles. The agency currently has 22 vehicles & 6 of that number will reach estimated mileages between 119,000 & 164,000 miles in the next biennium 
& need to be replaced. 

It is anticipated that if these vehicles are not replaced in a timely manner, either: 1 - significant repairs will be required or 2 - the vehicle will simply not be 
operable (resulting in personnel assigned to the vehicle not being able to perform primary job duties). 

EXCEP REQUEST #7 – NEW POSITIONS ($2,032,137) 

This fund the following 14 positions: 

1. Deputy Executive Director (Pharmacist III)  

2. Pharmacist I (Assistant Director of Enforcement) 

3. Compliance Officer - Pharmacist I  

4. Sr. Inspector VII  

5. Sr. Inspector VII  

6. Field Investigator IV  

7. Program Supervisor III  

8. Program Specialist V  

9. Administrative Assistant V 
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10. Administrative Assistant V  

11. Investigator IV (Enf Officer)  

12. Investigator IV (Enf Officer)  

13. Information Technology Security Analyst III 

14. Attorney IV  

 

1 - Deputy Executive Director (1 FTE) – due to the increased number of programs that the Texas Legislature has directed TSBP to assume, the agency has grown 
in size, both in terms of budget & number of employees, not to speak of complexity. Examples of new programs that TSBP has implemented over the past 12 
years include: registration of pharmacy technicians &pharmacy technician trainees, sampling of compounded drugs; drug therapy management; tech-check-
tech; rural hospital technician inspection of Non-Resident Pharmacies; more frequent inspections of in-state pharmacies that compound sterile preparations; & 
the PMP.  The Executive Director needs assistance to direct & monitor the agency’s numerous programs, the current 99 employees & the regulation of 105,000 
entities, (32,000 pharmacists, 3,000 pharmacist-interns, 42,000 pharmacy technicians, and 20,000 pharmacy technician trainees & 8,000 pharmacies). In 
addition, this position will assist the agency in implementing a succession plan to the Executive Director position.  

2 - The agency’s Enforcement Strategy includes the Enforcement Division, the Legal Division & the Division of Professional Services. This Enforcement team is 
requesting 12 new positions which are desperately needed in the following areas:  

 

(A) Pharmacy Compliance Inspections (6 FTEs) – This area constitutes the greatest need, in that the agency only has 12 inspectors for the entire 
state. 

• Frequency of Inspections (3 FTEs) – the agency is required to inspect pharmacies that compound sterile preparations every two years. Due 
to these priority inspections, TSBP does not have a sufficient number of staff to conduct inspections, at regular intervals, of pharmacies that 
do not compound sterile preparations. In 2015, the Office of the State Auditor (SAO) conducted an audit of the agency’s policies & 
procedures relating to inspections of compounding pharmacies. The SAO noted that 23% of Texas-licensed pharmacies had not had a recent 
inspection. The SAO recommended that the agency achieve a goal of inspecting more frequently the pharmacies that don’t compound sterile 
preparations.  During the Sunset Advisory Commission’s review of the agency’s operation, the Sunset staff also noted the inspection backlog. 
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• Support Staff (3 FTEs) – Inspectors issue Warning Notices which give the pharmacies an opportunity to correct the conditions. This process 
is cost-effective because it achieves voluntary compliance without having to institute an investigation & disciplinary action. Pharmacies are 
required to respond in writing by a due date to explain how they have corrected the conditions. Over 40% of pharmacies that are inspected 
receive one or more Warning Notices. In 2013, the Texas Legislature authorized funding to hire an additional 5 inspectors, but this increase 
was not accompanied with sufficient support staff to handle the increased number of Warning Notices that would be issued, monitored & 
processed. The agency is requesting 3 additional support staff to handle the processing of inspection reports & Warning Notices to ensure 
that a pharmacy has corrected the violations found by inspectors. Currently, the agency has only two support staff for 12 inspectors. 

(B) Investigations of Complaints (3 FTEs) – For the past five fiscal years, the agency has received approximately 6,000 complaints per year, 
primarily due to criminal background investigations of pharmacy technicians & pharmacy technician trainees (2,500 complaints/year) & reported 
thefts/losses of controlled substances (1,000 complaints/year). The in-house investigative staff that handle these two areas have a staggering caseload 
of approximately 400-800 complaints/investigator/year. Immediate investigation of these types of cases (and subsequent disciplinary action) is 
essential to prevent additional diversion by these individuals.  

• TSBP is continuously faced with regulating “pill mill” pharmacies that dispense controlled substances outside the course of professional 
practice (e.g., no valid doctor-patient relationship and/or prescriptions not issued for a valid medical purpose). These controlled substances 
generally end up in the hands of either individuals who are addicted to the drugs or drug dealers who sell the drugs on the street for a large 
profit. Investigating licensees who are involved in “pill mill” pharmacy operations requires a large amount of resources, both in terms of time 
(extremely labor-intensive) & money (for undercover buys).  

• TSBP will begin operating the PMP on 9/1/16. This program will create additional workload – e.g., inspecting pharmacies that are not filing 
the required reports with TSBP & investigating pharmacies that are dispensing a large number of prescriptions for controlled substances.  

(C)  Assistant Director of Enforcement (1 FTE) – With the increase of inspection & investigative staff, there must be an addition of one 
management position. This position is also needed to absorb the workload that was created when the agency was mandated by the 2013 Legislature 
to inspect Non-Resident Pharmacies that compound sterile preparations. This program has generated an enormous amount of work, such as: 
contracting with qualified vendors; conducting training of inspectors; reviewing reports of inspections; reviewing reports of samples of compounded 
preparations collected during every inspection & following up if the sample fails a potency, sterility, endotoxin or fungal test; working with the 
pharmacies to correct unsatisfactory conditions noted by inspectors & monitoring reports submitted by vendors & their compliance with the terms of 
the contracts.  
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(D) Program Supervisor (1 FTE) – TSBP is requesting this position to supervise the activities of the staff who are tasked with responding to 
requests for agency records. The agency has experienced over a 50% increase in the past three fiscal years in terms of the number of requests for 
agency records, from over 1300 requests in FY13 to just under 2000 requests in FY15. 

 

(E) Attorney (1 FTE) – TSBP is requesting one additional attorney to handle the workload & complexity of cases that will result from issues 
involving the PMP.  

 

3 - Information Technology Security Analyst – In FY15 TSBP underwent a Gartner Security Assessment. This audit recommended several improvements to the 
agency’s Information Technology program including a recommendation that the agency should hire an individual to be responsible for the security of the 
agency’s computer systems.   

 

EXCEP REQUEST #8 – ANNUAL LEAVE PAYOUT ($162,744) 

The board faces the likely retirement of several long-term employees, including top-level management employees, in the coming biennium. This list of 
retirements include the directors of enforcement & licensing who have been with the agency for over 30-years & have accrued the maximum amount of 
annual leave allowed by state statute. The retirement of these employees will result in a required lump sum payment for the unused annual leave that has 
been accrued by these employees. 

Lump sum annual leave is generally funded by lapsing the salary of the vacating position. In the case of key positions, such as the Executive Director/Secretary 
& top level management positions, the agency cannot leave these key positions vacant for the projected 3 months it will take to fund this leave. 
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EXCEP REQUEST #9 – PRN INCREASE ($18,684) 

A peer assistance program was established in the Texas Pharmacy Act in 1983. The Texas Pharmacy Association (TPA), with the support of TSBP, developed the 
Professional Recovery Network (PRN) & it was one of the first peer assistance programs for pharmacists in the nation. As such, it has served as a model to 
other states. The PRN program covers pharmacists & eligible pharmacy students for physical, mental & chemical impairments (alcohol & drugs). 

The amount requested in this exceptional item is a 5% increase from FY16-17 due to increased overhead costs, as well as an increase in advertising & the 
Financial & Performance Audit fees. 

A total biennial increase in spending authority of $18,684 in FY18-19 is requested to administer or fund the PRN. The agency is generating the necessary 
revenue to fund this additional appropriation; however, the Appropriations Act currently limits spending for this program to $228,740 in FY16 & $238,585 in 
FY17. The new appropriation cap for FY18-19 is requested to be $238,082 in FY18 & $247,927 in FY19. 

EXCEP REQUEST #10 – EXECUTIVE DIRECTOR SALARY INCREASE ($59,076) 

The legislature has placed the salary of the executive director in exempt group 4, which has a minimum salary of $106,500 & a maximum salary of $171,688 per 
year. However, the legislature has specified that the executive director’s salary be set at $130,462 for FY16-17.  

The Board is requesting the 2017 Legislature to raise the salary specified in the Appropriations Act to $160,000 per year. The Board is requesting this increase 
for two major reasons: 

• Increase in responsibility: In 2015 the Texas Legislature transferred the responsibility for operating the PMP from DPS thus adding the responsibility 
for a major state program to the agency & adding approximately $1.1 million per year to the agency budget.  

• The current executive director has indicated that she will retire at the end of December 2017. The Board has established a plan for hiring a new 
executive director. The main item that will affect the process of finding a pharmacist to be the executive director of TSBP is the salary paid to this position. 

The current salary for the position ($130,462) is in the lower half of the range of salaries paid to staff pharmacists. (Drug Topics reported that 41.9% of salaries 
of staff pharmacists in 2016 range from $126,880 to $145,600). The Board believes that the Executive Director of the agency should be a person that has 
managerial experience. Salary.com reports that Pharmacist Managers in Texas make an average of $141,321 per year & Pharmacy Directors make $159, 882 
per year.  
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With this additional appropriation, the Board will be able to set the salary of the executive director at a level that is competitive with the salary of other 
persons in similar positions & one that recognizes the experience of the individual.  

 

EXCEP REQUEST #11 – HOBBY BUILDING MAINTENANCE ($200,000) 

TSBP is greatly concerned for our staff, who we believe are at risk due to the lack of attention to sanitation, safety & security of the Hobby Building. 
Representatives from the 18 tenant agencies have met to discuss the state of disrepair of the Hobby Building.  Overall the Hobby Building agencies are 
frustrated with the lack of response to work orders, building maintenance, sporadic cleaning & general filth in parking garages & elevators. 

TSBP suggest the following rider in order to assist in providing consistent maintenance & repairs at the Hobby Building to provide our employees with a 
healthier & safer work environment. 

“William P. Hobby Building Upkeep. In addition to amount appropriated above, $100,000 in FY18 & $100,000 in FY19 are hereby appropriated to the Texas 
State Board of Pharmacy to assist the Texas Facilities Commission in upkeep of the William P. Hobby Building for safety of the staff & the public.” 

 

Criminal History Background Checks  

TSBP has the authority to conduct criminal history background checks under the following statutes: Code of Criminal Procedure, Art. 60.061; Gov’t Code, 
411.122; & Gov’t Code 411.084 - 411.087. TSBP conducts a DPS criminal history background check on all new owners of pharmacy licenses, & an FBI fingerprint 
check on all individual applicants for new licenses/registrations. In addition, a DPS criminal history check is conducted on a quarterly basis for all individual 
applicants for renewal of licenses/registrations. 

 

CAPPS - 

TSBP transition to this system in August 2016 & we do not estimate any additional support costs at this time. The Comptroller of Public Accounts will fund the 
transition & deployment costs. 
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Health Professions Council (HPC)- 

TSBP is a member of the HPC & transfers funds through appropriations made to TSBP, through interagency contract to HPC for a prorated share of HPC’s 
operating budget. Refer to the HPC LAR for the funding request for Information Technology improvements & any other increases to the TSBP prorated share 
shown in Rider Sec 3, Special Provisions Relating to All Regulatory Agencies. TSBP supports the HPC request assuming additional appropriations are made to 
TSBP for any increases. 


