
Pharmacist Wall Certificate Replacement 

The Board will replace, under certain conditions, a pharmacist’s wall certificate (initial 
certificate). To obtain a replacement of the wall certificate, the following procedures 
should be observed.  
 
If a pharmacist’s wall certificate is lost or destroyed, a replacement document may be 
obtained by submitting the following to the Board office: 

• A statement outlining the circumstances under which the document was lost or 
destroyed; 

• The name, address and license number of the pharmacist; and 
• A cashier’s check or money order, payable to the Board, in the following amount: 

$35.00 

 
If a pharmacist’s wall certificate is damaged, the original large wall certificate must be 
returned along with the replacement request and fee.  
 
Replacement wall certificates will be mailed via USPS approximately 4 to 6 months from 
receipt of a complete request/fee. These certificates are processed in batches, not 
individually, so time is needed to process this request.  
 
Mail request and fee to: 
 
Texas State Board of Pharmacy 
1801 Congress Avenue Suite 13.100 
Austin, Texas 78701 


